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Odepra

Hacrosammit mokymeHT mpencraBisier coboit mpemiokenre (OOmecTBa ¢ OTpaHWYEHHOH OTBETCTBEHHOCTHIO
«OuuseiidHugent Typy» (manee - «UCHOJHUTENbY»), aIpECOBAHHOEC IOPUAMYECKUM JUIAM W UHAUBUAYAJIbHBIM
NpeINpUHUMATENSIM, 3apETUCTPUPOBAaHHBIM Ha Tepputopuu Poccuiickoit dexnepanuu, 3aKkir0oduTh JloroBop Ha
M3TI0’KEHHBIX HIKE YCIOBUSX.

TEPMUHBI U OIIPEJIEJIEHU S
ABHanepeBO3YHK — POCCHUICKas WM WHOCTpAaHHAs aBHAKOMIIAHUS, areHTOM HJIM Cy0areHTOM KOTOPOil sIBIseTcs
HcnonauTens, ocymecTBISIONAs BO3AYIIHYIO MEPEBO3KY MACCAKHUPOB M Oaraka Ha OCHOBaHMU O(OPMIICHHOTO
[Tonp3oBaTeIeM DIEKTPOHHOTO aBHAOHITETA;
Bananc — 3anuck Ha [lnatdopme, oTpakaromiasi pa3HOCTh MEXKAY CTOMMOCTBIO OKa3aHHBIX 3aKa3uuKy YCIyr H
BHECCHHOU 3aKa3uUKOM OTLIATHI.
Bayuep - moxyMeHT B 3NeKTpOHHOU (hopMe, MOATBEP AN (aKT OpOHUPOBAHHS W/WITM OILIATHI 3aKa3a s
MPEObSBICHUS B OTEIIE;
JdoroBop — 10roBop Ha OKa3aHHWE YCIYr, KOTOPBIM 3aKIIOYaeTcs MEXIy 3akazuyukoM u HcmomHuTenem
MTOCPEACTBOM aKIenTa 3aka3unkoM Hactosmieid OdepTsl.
JlonosiHuTe/IbHBIE YCJIYTH — JOIOJHUTENbHBIC YCIYTH NOCTYNHBIE U1l 0pOPMIIEHHUS IOCPEACTBOM (YHKIHOHATIA
[TnaTdopmel, BKITIOYas, HO HE OTPAHUYNBASICH, 0YOPMIIEHHEM CTPaXOBKH OT OTMEHBI TIOE3/IKH, CTPAXOBKH Ha BpeMs
nepenéra, CTPaXOBKH BBIEIKAIOIINM 3apyOesK, a TaKKe YCIIYTH IO Mpojiaxke OUIIETOB Ha a9PO3KCIIPECC;
7K/n mepeBo34MK — OTKpBITOE aKIHOHEpHOEe obmiecTBO «Poccuiickue jkene3Hble JOpOTn», HEMOCPEICTBEHHO
peanu3yoliee 1 OKa3blBarolIee yCIyTH 110 IepeBo3Ke Ha ocHOBaHUHU odopmitenHoro [lonp3oBareneM J1eKTpOHHOTO
/11 OumeTa;
3aka3 — 3ampoc Ha MmosryueHue Y CiIyT, HalmpaBIsieMbld ¢ ncmonb3oBanueM (pyukimonana [Inardopmer.

3aka3qyuK - IOPUINYECKOE JIMIIO WIM MHIUBUAYAIbHBIN IpeANpuHIMAaTeNb, 3aPETHCTPUPOBAHHBIN HA TEPPUTOPUN
Poccuiickoit @eaepanuu, u 3akmounBinii Jloropop ¢ McnoaHuTenem.

JIMMHUT mocTomJIaThl — 0o0IIas CTOMMOCTD Yciuyr (Bkiatouas OpraHu3auuoHHBINH cOop, OnepaunoHHbl cOop), B
npezenax KoTopoi 3akazyuk BIpaBe ohOpMIIATh YCIIYTH ¢ OTCPOUKOH IIaTexa.

JInunblii kabuner — pazzgen IlmaTopMel, KOTOPBIM AOCTyNeH 3aka3zuuKy MOCe ero MACHTU(HUKAIWUK Yepe3
y4eTHbIE JaHHbIE, U IPEAHA3HAUEH U] 3aKa3a U yIPaBJICHHUs yCIyraMH, IOCTYyTa K JaHHBIM O 3aKa3aHHBIX yCIyrax
U X CTOMMOCTH, cocTossHuM bananca. YueTHble JaHHbIe 1711 JOCTyNa B JINYHBIM KaOMHET - JIOTHH U 1apOoJb.
OnepauuonHplii coop — xomuccus VcmomHutens, B3MMaeMmas 3a pealu3alldi0 BO3MOXHOCTH OQOPMIISTH ¢
nomotsio [Inardopmer Yeiayru ¢ oTcpouxoit miarexa.

OpraHu3auuoHHbIl c0Op —KOMHCCHs, B3UMaeMas 3a NpPUEM IUIaTeka OaHKOBCKOW KapTOW ITOCPEICTBOM
¢ynkunonana IlnatopMsr.

Otesqb — 00BEKT pa3MenieHus: (TOCTHHHWIA, XOCTEN, TAaHCHOHAT, CAHATOPUHA W Jp.), C KOTOPHIM HJIH C
YHOJHOMOYEHHBIM HOCPEIHUKOM KOTOporo McrmomHWTeNb 3aKiIOYMil JOrOBOP Ha PEANH3aLHUI0 yCIyTr JaHHOTO
00beKTa pa3MeleH st ¢ HCrob3oBaHueM [lnatgopmsr;

Mepuon orcpouxku - Ilepnox HaumHaeTcst ¢ Jarthl OGOPMIIEHHsI TEpBOro 3akaza C OTCPOUYKOW IJiarexa H
3aBeplIaeTcs B MociaeaHui AeHb [leproza - o NCTeYeHnN yCTaHOBJIEHHOIO YUCa JHEW OT 1aThl Havana Ilepuona,
HE3aBUCHMO OT AaT 0(hOpMIICHHSI OCIEAYIONINX 3aKa30B B paMKax JINMUTa HOCTOIIATHI.

Hoan3oBaTenb — ¢u3MYECKOE JIMIO HAAIEKANMM 00pa3oM YHOJHOMOUYEHHOE 3aKa3unKOM Ha 3aKIIIOYeHHE
Jlorosopa, pasmenieHue 3aka3oB, OMJIaTy yCIyr M COBEpIIEHUE UHBIX AEMCTBHI B paMKax ncnoaHeHus [Jorosopa ¢
3aKazuMKOM.

MocTtaBmuku yeayr — ApuanepeBo3uuku, JK/n mepeBo3unku, OTenn M HX YIOJIHOMOYEHHBIE MPEJICTABUTEIH,
MTOCTABIIUKH J|OTIOTHUTENBHBIX yCIYT;

IInardopma — nmporpammHo-anmnapaTHeIi koMIuieke cnomHuTrens, no3possttonuii 3akazurkam 1 [lonb3oBarensm
yepe3 MuTepHeT pasMemarh 3akasdbl Ha OoQopMiIeHHEe DJIEKTPOHHBIX aBUA W/WIH /1 OWIIETOB, OPOHUpPOBaHUE
HoMmepoB B Oremsx u JlomomHutenbHbix ycayr. Jloctyn 3akaszuuka k [lmatdopme ocyimecTBisieTcs uyepe3 BeO
unTepdetic (Bed caiit) B cern MHaTEpHET 10 anpecy https://anywayanyday.business

CepBucHblii cOop — cepBucHbli cOop Hcnomnutens cBepx Tapu¢oB IlocTaBmiukoB yciyr, B3MMaeMmblil 3a
peanu3anuo BO3MOXKHOCTH 0(OPMIICHHS, N3MEHEHHS /I 0TKa3a OT yCIyT ¢ momolibto [Tnatdopmsr,



https://anywayanyday.business/

Coramenne 00 OTCpoYKe IUIATEXAa — IOKYMEHT, KOTOPBIA NpenHa3HaueH ISl BepUPHUKAUUU 3aKa3zunka |
[Tomp30BaTens, ymoITHOMOYEHHOTO 3aKa3dyMKOM OT €r0 MMEHH OCYIIEeCTBIATH AeiicTBus Ha Ilmardopme, a Taxxe
coJiepKamuii cornacoBaHHble CTOpOHaMHU ycCioBHsS OQOpMIIeHHS 3aKa30B C OTCPOUYKOHM IIarexa B Tpeaenax
yCTaHOBJICHHOTO JIMMHTA MOCTOMIIATEI.

Takca — JONMONHHUTENBHBIA YCTaHABIMBAEMBIH ABHANEPEBO3YMKOM COOp, KOTOPBIH MOXKET BKIIOYATh B cebs
TOIUTMBHBIA cOOp, cOOp 3a HazeMHOe oOchmyuBaHMe, (heaepatbHbIi, IMMUTPAITMOHHBIA cOOp 3a 6€30MacHOCTh 1
MpoYre cOOPHI, B 3aBUCUMOCTH OT MapIIpyTa MOE3KH M CTPAHbI BhUIETA WIIH TPUIIETA;

Tapu¢ubiii niaan - coBokynHocTh CepBHCHBIX COOPOB, B3UMaeMbIX McromHuTenem 3a okazaHue Y Ciyr.

Tapu¢ — nenexxnas cymMma 3a aBHAllepeBO3KYy Maccaxupa W Oaraxa. Tapud u ycioBHS e€ro NpUMEHEHHUS
YCTaHABIMBAIOTCS ABHAIIEPEBO3YNKOM CAMOCTOSTEIHHO;

DJIEKTPOHHBIT aBHA0HJIET — JOKYMEHT, HCIIOJIb3yEMbIH ISl yI0CTOBEPEHHUS JOTOBOPa aBUANEePEBO3KH Maccaxupa,
B KOTOpPOM MH(OpMaIs MpeJcTaBieHa B AIeKTpoHHO-unpoBol ¢opme. IlpenocraBnsercst B Buae MaplipyTHOM
KBUTaHIINY;

DJIEKTPOHHBIH /1 OMJIeT — TOKYMEHT, UCIIOJIb3YEMBIH IS yI0OCTOBEPEHHUS JOTOBOPA /1 IEPEBO3KH MACCAXHPa,
B KOTOPOM MH(OpMAaIHsl MpeAcTaBiIeHa B AJIEKTPOHHO-UUPPOBOH Gopme.

Yeayru — KOMITIEKC YCIyT o oQOpMIIeHHIO DIEKTPOHHBIX aBUa W/WJIH /I OUIeToB, OpPOHUPOBAHUIO HOMEPOB B
Otensx u HBIX JlOMOTHUTENBHBIX YCIIYT, TIPEAOCTABIIEMBIX 3aKka3unKy mpH rmomorw [Inardhopmel B cooTBETCTBUH
¢ HacrosiuM JloroBopom u llpunoxenuem 1 k Hemy.

HOPAAOK 3AKIIOYEHUA TOT'OBOPA

Axkuentom Odepthl aBusiercs: BeipakeHue cornacus llonp3oBatens ¢ 3axmoueHueM JloroBopa MyTeM HaKaTHs
KkHOTIKH «[IpoomkuTe» (MM WHAs aHAJIOTHYHAsI TI0 CMBICITY) Ipu peructpanuu Ha [Tnatdopme. loroBop cunraercs
3aKJIIOYEHHBIM C MOMEHTa akuenta 3akasuukoM OdeptTel. 3akaspiBas YCIyrd, 3aka3dMK COIVIAIIACTCS, 4TO
O3HAKOMMIJICS ¥ COTJIACEH C yCIoBUsAMU HacTosmed Odepts! u TapupHBIM TIIaHOM.

[onw3oBarens, KoTopbli pon3BoAUT Akuent OdepTsl, TOATBEPKAAET, YTO YIIOTHOMOYEH Ha COBEPIICHUE TAKOTO
JEeMCTBUS OT UMEHH 3aKa3unKa ¥ 00J1a1aeT BceMU He0OX0JUMbBIMH ITPaBaMu U pa3pelieHusAMU. B ciryuae HapymeHus
TAKOro 3aBEpeHus JMLo, akuenToBasiiee Odepry, 00a3yeTcs BO3MECTUTh YOBITKH 3aKa3ulKy NP MPEIbIBICHUI
COOTBETCTBYIOIIEr0 MMCbMEHHOT'O TPEOOBaHUSI.

1. IPEJJMET JOI'OBOPA
1.1. UcrionmauTtens 00s13yercst mocpeacTBoM lnaTdopmer okazarh 3aka3uuKy yCIyTH:
- o OpoHMpOBaHHIO U O(QOPMIICHHUIO DJIEKTPOHHBIX aBUAOWIIETOB B COOTBETCTBUU C 3aJaHHBIMU [losb3oBarenem
napameTpamy, 1o oOpMIICHUIO BO3BpaTa U 0OMeHa DJIEKTPOHHBIX aBUAOUIIETOB;
- 110 OPOHMPOBAHMIO U O(POPMIIEHUIO DJIEKTPOHHBIX JK/I OMJIETOB B COOTBETCTBUH C 3agaHHbIMU llonb3oBaTenem
napameTpami, a TaKke 1Mo o(OpMIICHHIO BO3BpaTa DIEKTPOHHBIX /1l OUIIETOB;
- mo OponupoBaHHi0O HoMepoB Ortenell B COOTBETCTBUM C 3agaHHbIMU [lonbp3oBaresnem mnapamerpaMmu, IO
oopmiteHHIO OTKa3a OT 3a0pOHUPOBAHHBIX U OIJIAYEHHBIX YCIIYT;
- 1o 0OpMIICHHUIO J{OTIOTHATENBEHBIX YCIYT;
1.2. 3aka3uuk 00sA3yeTCs OILUIATUTh YCIIYTH B TIOPSJIKE U HA YCIIOBUSX, IPEAYCMOTPEHHBIX []0roBOpoM.
1.3. B coorBerctBun ¢ HacrosmuM Jloroopom HMcmonmHurtens obecnedynBaeT BO3MOXKHOCTh peasld3aluu
OpoHupoBaHusi, ohOpMIIEHHS W BO3BpaTa/OTKa3a OT YCIYr, CBOEBPEMEHHO NEpEUnCIsieT JEHEXKHBIE CpelCTBa
ITocTaBuiuky ycuyr.
1.4. 3aka3uuKk NPUHUMAET, YTO OON3aTEILCTBEHHBIC OTHOIIEHHS BO3HHKAIOT HEMOCPEICTBEHHO MEXIY
3aKa3unKOM/IHIIaMU B TIOJIb3y KOTOPBIX oopmiteHsl yciyry, u IloctaBumkaMu ycnyr. VMcromHuTenbs HE HEceT
OTBETCTBEHHOCTH I10 COTTIANICHUSM MEXTY 3aka3unukoM u [TocTaBIukamMu yciryT, 3aKIFOUEHHBIM ¢ HCIIOIB30BaHHEM
[Tnatdopmsl.
VYcnous cotpyaHuyectBa [loCTaBIIMKOB yCIyr, HaXOAALIMXCS HAa TEPPUTOPUM HHOCTPAHHBIX TOCYIApCTB,
PEryJIUpyIOTCs 3aKOHOIATEThbCTBOM HHOCTPAHHBIX TOCY/IaPCTB U MOTYT OTIHYATHCS OT YCIOBHA, IPUMEHSEMBIX Ha
Tepputopuu Poccuiickoit @enepanun.

2. HOPAJOK PASMELIEHUSA 3AKA3A U OKA3AHUA YCIYT

2.1. Ilonp30BaTens OCYIIECTBIAET perucTpanuio 3aka3urnka Ha [lnardopme u co3maer JInuHblii KaOMHET, yKazaB
MOJIJIMHHBIE CBEJECHMS, KOTOPBIE 3allPallIMBAOTCS MPHU PErUCTpalvy, U MOATBEPAUB aJpec dJIEKTPOHHOM IOYTHI,
YKa3aHHBIU pU PETUCTPALMH.



2.2. UcnonHuTens BOpaBe 3allpoOCUTh HaJUIeXamuM o0pa3oM 3aBepeHHbIC KOMHMU YUYPEAWUTENBHBIX JOKYMEHTOB
3aka3uuka, MOATBEPKACHUE IOTHOMOYMH JIUIA, OQOPMIISIONIEr0 3aKa3bl M NOMNKCHIBAOIIETO JOKYMEHTHI B CBA3H
C HcIoJaHeHueM Hacrosimero Jlorosopa. B ciydae nononHuTenbHOro 3ampoca co cTopoHsl McnonHurens 3aka3uuk
00s513aH TIPEOCTABUTH TOKYMEHTHL. VICHONHUTENs OCTaBiseT 3a COOOH MpaBO OTKa3aTb B PETUCTPALMU WIH
MPEKPaTUTh MPOLECC PETUCTPALMU TI0 CBOEMY YCMOTPEHHIO.

2.3. WcnonaauTens MpeAoCcTaBiseT 3akazdyuKy MOcTyn B JIMUHBIA KaOWHET W HampaBisieT 3akazdhKy Ha ajapec
3JIEKTPOHHOM MOYTHI, yKa3aHHBIN IIPU PETUCTPALIUY, IAPOJIN U UMEHA (JIOTHHBI) U1 A0ocTyna B JInuHbIl KaOuHeT.
2.4. 3akazyrK HeceT MOJIHYI0 OTBETCTBEHHOCTH 38 COXPaHHOCTh U KOH(PHUICHIUATLHOCTD ApOJIs, a TAKXKE 32 JI00bIe
NeWCTBUs, COBEPILICHHBIE C HUCIOJIb30BaHMEM cBoero JlmuHoro xaOuHera. Ecnm He mokaszaHo oOpaTHoe, mr00oe
NeCTBUE, COBEPIIEHHOE C HCIIOJIb30BaHMEM JIOTMHA M Hapojisl Takoro 3aka3dyMKa, pacCMaTpUBAIOTCSl Kak
COBEPILIEHHOE CaMUM 3aKa3uMKOM, 3a UCKIIOYEHUEM CITy4YaeB, KOra 3aKa3qurK YBEAOMII O HECAHKIIUOHUPOBAHHOM
noctyne K JInuHoMy KaOMHETY W/WiH O JII0OOM HapylleHHH (ITOJO3PEHHAX O HapyUICHWH) KOHOUACHINATbLHOCTH
CBOETO MapoJIs.

2.5. OcymectBusas peructpanuto Ha [lnatdopme, Ilonp3oBaTtens MOATBEpKIACT O3HAKOMIICHHE W COTJIache
[MonuTukoil KOH(UAESHIMATLHOCTH MyTeM TMPOCTABICHUS CHEHHUANbHOW OTMETKe B (opme, MNpeasaracMoin
¢ynakuonanom [Inatpopmer.

2.6. 3aka3 odopmisiercs llomp3oBareneM caMOCTOATENBHO TocpencTBoM IlmaTdopmbl myTéM 3amoOTHEHUS
cooTBeTCTBYIOIMX (opM. Pasmemas 3aka3 Ha yciyry, Ilonp3oBaTenb MOATBEPKAAET 03HAKOMIIEHUE U COTJIACUE C
npaBuiaMu U Tapudamu [locraBmukoB yciayr, ¢ kotopbiMu McnonHurens 06s3aH o3HakoMuTh llonb3oBaTens 1o
MOATBEPXKACHMS 3aKa3a; MOPsIAKOM aHHYJLUH 3aKa3a, IpaBUjaMu, JCHCTBYIOLIMMH B cllydae He3ae31a U O BCEMH
nmpaBujiaMy Npea0CTaBICHNUA TOCTUHUYHBIX YCIIYT.

2.7. Odopmnennsie [lomp3oBatenem 3aka3bl HOCAT OKOHYATENBHBIA XapakTep. Cpasy ke Mociie MOCTYIUICHHS OT
[Tomp3oBaTens opopmirenHoro 3aKasa u omiatel McrmomHuTens opopmisieT uiu obecrednBaeT 0QOpPMIICHHE YCIIYT.
B HekoTophIx cinydasx odopmiicHHE DIEKTPOHHBIX aBHAOWIIETOB MPOM3BOAMTCS B TeUCHUE 24 4acoB C MOMEHTa
oopmienus 3akaza M OIIATHL. DIEKTPOHHBIC aBUAOMIIETHI BBIMYCKAIOTCS B aBTOMATHUECKOM PEXKUME IOCIEe
MIPOBEPKHU TPaH3aKLMK ¢ OaHKOBCKOH KapThl. [loaTBepxkaeHneM opopmieHus 3akasa sSBISCTCS HAPABICHHbIC Ha
YKa3aHHbIHI 3JIEKTPOHHBIN aipec MUCbMO - TIOATBEPKACHUE C MAPIIPYTHBIMU KBUTAaHLUSAMH, B KOTOPBIX MOAPOOHO
yKa3aHbl HapaMeTps! 0hOpMIIEHHOT0 DIIeKTpOHHOT0 aBuabuiera. Tak xe Ha TeraeOHHBII HOMEp HalpaBIISETCS CMC
YBEIOMJICHHE, B KOTOPOM TaK >K€ yKa3aH MaplipyT M JaTa IMyTelecTBUSA MO O(OPMICHHOMY OJIEKTPOHHOMY
aBHaOHIIETY.

3. OBA3AHHOCTHU CTOPOH
3.1. 3akazumk obs3yercs:
3.1.1. npu odopmieHur 3aKaza MPEIOCTABIATL VICTIONHUTENIO MpaBAWBbIE U TOYHBIC CBEICHUS U JIOKYMEHTHI,
HEOOXOIUMBIE Ul 3TOH 1eNu; OOHOBIATH PETUCTPALIMOHHBIE M APYrHe NEpCOHANbHBbIE NaHHbIE depe3 JImuHbIi
KaOMHET B CIIy4ae UX U3MEHEHHS; CAMOCTOSITEIBHO OTCIIEKHUBATH COCTOSIHNE 3aKasa uepes JINIHbIi KaOuHeT;
3.1.2. cBOEBpEMEHHO M B IMOJHOM OObEME TNPOHM3BOJAWTH OIUIATY YCIyr, oruaunBaTh CepBUCHBIN cOop,
OpranuzanoHHbI coop, OnepanoHHbIi cOop, a Takke Bce cOOPHI U mTpadbl, HATaraeMble COOTBETCTBYIOIUMH
[TocTaBmmkamMu yciayr cOrIacHO MX IpaBHUilaM;
3.1.3. undopmupoBars HcnonHurtens o0 OTka3e OT YCIyr, O HEOOXOJMMOCTH BHECCHMsI H3MCHEHUH (eciu
BO3MOYKHO) ITyTEM CBOCBPEMEHHOT'O HAIIPABJICHUSI COOTBETCTBYIOIIETO YBEIOMIICHUS;
3.1.4. camocrosTenbHO 00ecednTh KOH(HUIESHIMATBHOCTE JIOTHHOB U Maposell foctymna kK Jlngnomy kaOuHery,
HECTH OTBETCTBEHHOCTH 32 0(opMIIeHHE 3aKa3a HEYIOJIHOMOUYEHHBIM JIHIIOM;
3.1.5. obecrieunBaTh KOHMUICHIIHATHHOCTL OOMEeHUBaeMOi Mexxry CTopoHamu HH(OpMAaIH, IpeITPUHIMATE BCE
HEOO0XOIMMBIE MEpBI ISl HCKIIIOUEHHUS] HECAaHKIIMOHUPOBAHHOTO AOCTYIA TPETHHX JIUI K yKa3aHHOW MH(POPMAIHH;
3.1.6. oOecmeunBaTh NPOBEPKY MOJIYYCHHBIX JOKYMEHTOB TMocie ux odopmieHus VcnonHutenem 1o
COOTBETCTBYIOIIEMY 3aka3y W He3aMeIUIMTENIbHO HH(GOPMHUPOBaTh VICTIONHUTENS O BBISBICHHBIX OINUOKAX,
JIOTTYIIEHHBIX pH odopMIeHnH 3aKasa.
3.1.7. caMOCTOSITENLHO OTCIECKUBATh W3MEHEHHS, BHOCUMBIE B IPABOBHIC JOKYMEHTHI, pa3MEICHHbIE Ha CaiTe
https://anywayanyday.business.
3.2. UcnomHuTens 00s3yeTcs:
3.2.1. oGecnieunTh 3aKa3z4MKy OCTYII K MOJyUYEHHIO COOTBETCTBYIOIIMX yCIyT nocpeactsoM [lnardopmer;
3.2.2. oka3pIBaTh YCIyTd CBOEBPEMEHHO M HaJyIeKalIuM 00pa3oM o(OpMIIATE U MPENOCTaBIATh BCE pacyeTHBIC U
TUTATE)XXHBIE JOKYMEHTHl 32 OKa3aHHBIC YCIYTH B COOTBETCTBHM C JICHCTBYIOIIUM 3aKOHOJATEIbcTBOM PD u
MPaBUJIaMH, YCTAHOBJICHHBIMHU COOTBETCTBYOIMMY [locTaBuinkamMu yciyr;
3.2.3. npexocTaBuTh 3aKa3uuKy JOCTyN B JIMUHbII KaOUHET;
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3.2.4. obecneunBaTh KOHOUACHINATBLHOCTh OOMeHUBaeMoi Mexay CropoHamu MHGOpMaUMHU, MPEANPHHAMATD
BCE HEOOXOAWMMBIE Mephl JUId HCKIIOUCHHS HECAHKIMOHHPOBAHHOTO IOCTyNa TPEThUX JHUI K YKa3aHHOU
nHpOpMaInu;

3.2.5. mpexocTaBisATh ipu opopmiieHHH 3akasa HHGopManuio o npaBuiax u tTapugax [locTaBmmkoB yciyr.

4. OIVIATA YCJOYI UCIIOJIHUTEJISA, HOPAAOK PACUETOB

4.1. CepsucHsle cOopsl onpenersitores: Mcnonmantenem B TapudHbIX mnaHax, KOTOpbIe AEHCTBYIOT Ha JaTy
3akmoueHust  JoroBopa ¢ 3akazumkoM U myOnukyrotrcs Ha Caiite  Mcmomnutenss B paszmedne
http://anywayanyday.business/terms. Croumocts VYenyr He obmaraercss HIC B CBSI3H ¢ TpUMEHEHHEM
HcnonauTenem ynpoueHHOH cucTeMbl Hanmoroobnoxenust (cr. 346.11 HamoroBoro koaekca Poccuiickoit
Oenepanun).

4.2. B orHomeHnn 3aka3dymKoB, 3apeructpupoBaBmuxcsa Ha Ilmardpopme mo 14.12.2025 (BKIFOUHTEIHHO),
npumensiercs: TapuHbii miaH «OCHOBHOM IPOLIEHTY.

4.3. B orHomeHun 3aka3uumKkoB, 3aperucrpupoBaBiiuxcs Ha [lnatdopme Haumnas ¢ 15.12.2025, npumensercs
TapudHbIH aH «OCHOBHOU (DHKCY.

4.4.  HcnomHurtenp BOpaBe MPEIOKUTh 3aKa3UUKy MHIUBHIyaJIbHbIE KOMMEPUYECKHUE YCIOBHS OOCITY>KUBaHNU,
KOTOpBIE JOCTYNHBI 3akazuuky B JlnuHoMm kaOuHere. Pasmemas 3aka3sl uepe3 Ilmardopmy, 3akazuuk
MOATBEPIKAACT, YTO O3BHAKOMMIICA U COTJIACCH C MHANBUAYAJIbHBIMU KOMMCPUYCCKUMU YCIIOBUSAMMU.

4.5.  VcmomHUWTENb BIpaBe yBEIMIATH pa3Mep CEPBUCHOTO cOOpa 3a oopmiteHue aBuaduiera, oOMeHa, BO3Bpara,
yCTaHOBJICHHBINH Tapu(HBIM TUIaHOM, Ha JOMOTHUTENLHYIO CyMMY 110 222 pyOiiei 3a KaXKAbli TONETHBIH CeTMEHT 3a
aBUaOMIIETHI, 0QOPMIICHHBIE HE TIO MPSIMBIM KaHalaM JUCTPUOYIIMH aBUAKOMIIAHHUH, Yepe3 CTOPOHHUX OPOKEpOB U
arcHTOB.

4.6. Hcnomautens BrpaBe u3MeHATh TapudHbIe TUIaHBI W/HIH pa3Mepsl CepBUCHBIX COOPOB B OAHOCTOPOHHEM
MOpAAKE MpU YCIOBHU MNPEABAPUTECIBHOTO H3BCIICHUA 3aka3urka O TaKHUX H3MEHEHUSIX IMyTEM pasMCIICHUA
nH(popMmaruu 00 m3mMeHeHusx Ha Caifte He MeHee, yeM 3a 10 (mecaTh) KaJeHAapHBIX JHEH A0 BCTYIUICHUS B CHITY
TaKUX U3MEHEHUH U BKIIOUEHHS HH(POPMALIMH B TEKCT CUETA, BHICTABIISIEMOro VICIIOHUTENEM 3a OKa3aHHbIE Y CIIyTH.
4.7. 3aKa3z4yuK OCYyIIECTBIAET omiary Yciayr VcmomHurens Ha YCIOBHAX, ONpPENENIEHHBIX B MPUMEHSIEMOM K
3aka3unky TapugHOM IUTaHe, KOTOPBIA SBISCTCS HEOTheMJIEMOH uacThio [loroBopa. McmomHuTens BIpaBe
YCTaHaBJIMBaTh CKUIKU (MPEMHUU/IOSUIBHOCTD) Ui 3aKa34uMKOB K ACUCTBYIOIIMM TapuQHBIM MiIaHaMm, UCXOAS W3
KOJIMYECTBa OIUIAUEHHBIX 3aKa3uWKOM YCIYyT U JPYTMX MapaMeTpoB, CBA3aHHBIX C BBIIOJHEHHEM 3aKazdHKOM
ONpeAeNIeHHbIX ycioBuil JloroBopa, a Takke NPOBOJUTh AaKUMWM U IOArOTABJIMBATH HHbIE CIEUAIbHBIC
npemiokenus g 3aka3uukoB. CKUIKKM  (IPEeMHU/NOSUIBHOCTB) M HHBIE CIELUAJBHBIE MPEATIOKEHUS
YCTaHABJIMBAIOTCS B MOCTOSHHBIX WMJIM BPEMEHHBIX NPEAJIOKEHHUSX (AKIUSIX), YCIOBHS KOTOPBIX HOBOMASATCS IO
cBefeHns 3aka3unka B JInuHoM kaOuHere.

4.8.  OxoHYarenbHas CTOMMOCTh 3aka3a BKJIIOYaeT cTOMMOCTh yciyr Mcmomuureneit, CepBUCHBII cOop H
OnepauroHHbIl cOOp B cirydae opopmiIeHHs 3aKa3a C OTCPOUKOH IIaTexa.
4.9.  3aka3uyMK OCYIIECTBIISET OIUIaTy YCIYyT IMOCPEICTBOM aBaHCOBOTO ILIATeXa Mo pekBusnuTam McnomHnTens,

yKa3aHHbIM B 1. 13 Hacrosimero JloroBopa, WM C HCIIOJIb30BaHUEM OaHKOBCKOW KapThl. Pasmep miarexka
orpenenseTcs 3aKka3duMKOM CaMOCTOSITEIbHO, MCXOZS W3 IJIAaHOBOM MOTPEOHOCTH B YCIyrax M BBIOPAaHHOTO
Tapudnoro mnana, u orpaxkaercs Ha banmance B JlmuHoM kaOuneTe. 3aKa3uMK CaMOCTOSITENBHO KOHTPOJIHPYET
cocrosiHne bananca M CBOEBpEMEHHO MPOM3BOAMT OUYEPEIHONW aBaHCOBBIM TuiaTex. llpu HemgocTaTodyHOCTH
JICHE)KHBIX CpeAcTB Ha banance 3aka3unka McnomHUTe b NPHOCTAaHABINBACT MPEACTABICHHUE Y CIIYT.

4.10. OO0s3aTenbCTBO 3aKa3yuKa 10 OIJIATE CUUTAETCS UCIIOJTHEHHBIM B MOMEHT 3a4UCIICHUS ACHEXKHBIX CPEICTB
Ha pacueTHbI cueT McrosHuTeNs U MOIOJIHEHHs CyMMBbI bananca

4.11. B cayuae oTkaza 3aka3unka (B TOM YHCJI€ BBIHY)KICHHOTO) OT OKa3aHHOH Y ciIyTH (BO3BpaT DIEKTPOHHBIX
OMJIETOB 1 DJIEKTPOHHBIX K/ OMJIETOB, a TaKkXKe OTMeHa OpoHupoBaHus B OTEIX), €CIIM TAKOH OTKa3 BO3MOKEH I10
mpaBmiaM [locTaBmuka, cymMmma, paccunTaHHas K BO3BparTy, BOCCTaHaBIMBaeTcs Ha banmance 3aka3unka B TeueHUE
30 (TpuanaTi) KaTeHIApHBIX JHEH ¢ JaThl TOATBEPKACHIS Bo3BpaTa [locTaBuinkoM.

4.10. OrtueTHBIM NEPUONOM SBIAETCA KaleHAApHbIM Mecsan. ExxemecsdyHo CTOpOHBI NPOU3BOAAT CBEPKY
B3aMMOpPACUYETOB. AKT CBEPKH B3aUMOpPAcCUYeTOB M AKT OKa3aHHBIX YCIyT, HampaBieHHble VcnomHurenem,
MTOMNTMCHIBAIOTCA 3aKa34MKOM B CPOK HE Mo3jHee S5 (ImsaTH) pabounx AHEW co AHSA MX NodydeHus. Ecim B TeueHue
JAHHOTO CpOKa AKT CBEPKH U AKT OKa3aHHBIX YCIYT HE MOANUCAHBI 3aKa3YMKOM M HE TPE/CTABICHBI TMCbMEHHBIE
MOTHBHMPOBAHHBIE BO3PAXEHUS HA HUX, TO AKTBI CUMTAIOTCA MOANMCAHHBIMU U cOrjacoBaHHbIMH CTOpOHamH, a
YCIIYTH 10 COOTBETCTBYIOEMY OTUETHOMY MEPUOY — MPUHIATHIMH 3aKa3UYHUKOM.
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4.11.  CTOpOHBI corylacoBajid, YTO AKT OKa3aHHBIX yCIyr, AKT CBEPKH B3aUMOpPACYETOB MOTYT HAIpPaBIATHCS
Hcnonnutenem 3aka3dyuky B BUAE 3JICKTPOHHOTO JOKYMEHTA, IOJINMCAHHOIO YCHJICHHON KBalM(HUIHPOBAHHOU
AJICKTPOHHOH MOANKCHIO B COOTBETCTBUH ¢ TpeOoBaHmsIMU DeaepanbHoro 3akona «O0 3IeKTPOHHOM mmoamrcmy Ne
63-®3 ot 06.04.2011. Hactosimum CTOpOHBI NOATBEPKAAIOT M TapaHTHPYIOT, 4YTO JUIA Hejed oOMeHa
SNIEKTPOHHBIMH ~ JOKYMEHTAaMH B YKa3aHHBIX BBIIIE CIy4asX MOXET NPUMEHATHCS HUCKIIIOYUTEIHEHO
KBaJM(ULUPOBAHHAS 3JIEKTPOHHAS IOANUCH U TapaHTHPYIOT COOMIOAEHHE MMM IPU YYaCTHHU B 3JIEKTPOHHOM
JOKyMeHT000opoTe Beex Tpeboannii denepanpHOro 3akoHa «O0 anmextponHon noamucu» Ne 63-D3 ot 06.04.2011
W MHOT'O MPUMEHUMOTO 3aKOHO/IATENbCTBA.

4.12. B CcOOTBEeTCTBHU C JAECUCTBYIOIIMM 3aKOHONATEIBCTBOM ONEpPAllii MO OAHKOBCKHUM KapTaM COBEPIIAIOTCS
JeprKaTesieM KapThl JIMOO YHNOJHOMOYEHHBIM HM JHMLOM. ABTOpH3als omepanuid 1o OaHKOBCKHUM KapTaMm
OCYIIECTBIISIETCS TUIATEKHOM CHCTEMOM, Yepe3 KOTOPYIO COBEpIIaeTcsl onepanus mo oruiate. Ecnn y miarexxHoi
CHCTEMBI €CTh OCHOBaHMS N0JIaraTh, YTO ONepanus HOCUT MOIIEHHUYECKHH XapaKkTep, TO CUCTeMa BIIpaBe 0TKa3aTh
B OCYILECTBJICHUH JaHHOW onepaunu. CornacHo IlpaBuin MeXIyHapOIHBIX MIATEKHBIX CUCTEM B LIEJISIX IIPOBEPKU
JMYHOCTH BIIAJICNbLIA U €r0 MPaBOMOYHOCTH Ha MCIIONIb30BaHue KapThl [lonp3oBaTens, ohopMHUBIINIA Takoi 3akas,
00513aH MO 3ampocy, TMOCTYNHMBIIEMY OT VICHoJMHMTENs, MPeNoCTaBUTh ABE CTPAHHIBI MACIOpTa BIAAENbLa
0aHKOBCKOW KapTel — pa3BopoTa ¢ (oTorpadmeli, a Takke KONMHIO OaHKOBCKOH KapThl C O0EMX CTOPOH
(oTrobOpaxkarorcs mepBsie 6 U mocienHue 4 QP KapThl) MO IEKTPOHHOHN MOUYTE B BU/IE CKAHMPOBAHHBIX KOIIWH,
MpU YCIOBUM TMOJYYEHHUs! OTHeNbHOro cornacus Ilomp3oBaresnst Ha 0O0pabOTKy OMOMETPHUYECKHX MEPCOHATBHBIX
naHHBIX. B ciydae Henpenocrasnenus [loap3oBaTenem 3anpalinBaeMbIX JOKYMEHTOB B CPOK, YKa3aHHBIN B 3a1Ipoce
Wcnomuutens, wiM Hamu4usg COMHEHHH B WX MOMIMHHOCTH, VcmomHWTENb ocTaBisieT 3a co0oil mpaBo 0e3
0OBSICHEHHS IPUYMH aHHYJIUPOBaTh 3aka3. CTOMMOCTh OTIaueHHOro 3akaza BO3BpaIlaeTcsl Ha OaHKOBCKYIO KapTy
BJIa/IETIbIIA.

4.13. Omnuara ycjayr nocpeacTBoM OTJI0KEHHOI0 IJIaTeska.

4.13.1. VcnionHuTenp BIIpaBe MPEIOCTaBUTh 3aKa3uyMKy BO3MOXKHOCTH OIUIAThl YCIYT ¢ OTCPOYKOM B mpesenax
WHIUBUAYIbHOr0O JIMMUTA MOCTOIIATHL.

4.13.2. Ina omnatel YCIyr ¢ OTCPOYKOM 3aka3uuWk HampaBiseT VICIOMHUTEN0 3amoJIHEHHYIO 3asBKY Ha
opopmilenne 3aka3oB C OTCpoukod rmarexxa (dopma 3asgBKM TpHBEIEHa Ha caiiTe B pasfene
https://anywayanyday.business/postoplata). Mcmonautens B TeueHue 30 KaJieHAApHBIX JHEW OCYIIECTBISCT
MPOBEpPKY 3aKa3uuka U, B ClIydae ofO0OpEHUs, HAampaBisieT Ha 3JIEKTPOHHOMY MOUYTY 3aKa3yHKy YBEIOMJICHHE O
MPENOCTaBICHHOM eMy JlumuTe mocromiarsl (MM OTKa3 B mpepoctaBieHun). CTOpoHsl 3akirodaioT Cornamenne
00 OTCpoUKe IIaTexa B MUCbMEHHOW (opMe MyTeM COCTABICHHUsSI OJIHOTO JIOKYMEHTa, moanvucanHoro CTopoHamu,
b0 IIyTEM obMeHa QJICKTPOHHBIMHU JOKYMCHTaMHU, MMOAINMMCAHHBIMHA 3JICKTPOHHBIMU IMOANUCAMHU CTOpOH.

C momenra nognucanusa CornameHust 00 OTCpoUke IUiarexa 3aka3uuk BIpaBe oGopMITh 3aKasbl C OTCPOUKON
IUIaTeXa B paMKax MPeJoCTaBIeHHOTO eMy JIMMHUTa OCTOIIATHI.

4.13.3. 3a npenocTaBieHHe BO3MOXXHOCTH OIUIAThl YCIyr ¢ oTcpoukoil Mcmomuurens B3umaeT OnepalliOHHBIHN
c6op cormacuo Tabmure 1:

Tadauna 1
[Tepuo 0TCpoOUKHU OnepaninoHHbIN cO0p, % OT CyMMBI 3aKa3za
3 nus 0,90
7 nuen 1,45
14 nuen 1,70
21 neHn 1,93
30 guen 2,45

Cymma OnepaimoHHOTo cOOpa pacCUUTBIBAaETCs ¢ MOMOIIBI0 (yHkunonana [lnardopmel u otpaxaercs B JInunom
KaOMHEeTe B MOMEHT opopMiieHus 3aKas3a ¢ OTCPOUYKOM IuIaTeska.

HcnonauTens BripaBe 1Mo COOCTBEHHOMY YCMOTPEHUIO MPEIOCTABUTh CKUJIKY Ha OpraHu3alloHHbIH cO0p, KoTopast
Oyzet otpaxkeHa B CoriameHny 00 OTCpOUKe IuiaTexa.

4.13.4. 3aka3unk 00s3aH MOTacUTh 33J0JDKCHHOCTh MO BCEM 3aka3aM, Ha OIUIaTy KOTOPBIX €My IpeJoCTaBlieHa
0TCpouKa, 10 ucreueHus [lepuona orcpoukn. [lpn tocpodHOM moramennn 3a10KeHHOCTH cyMMa OTiepaliiOHHOTO
cOopa He MepecUnThIBACTCS W HE YMEHBIIAeTCs, a 3aKa3unK BrpaBe oQopMIIsATh YCIyrH ¢ OTCPOYKON TUIATEXKA B
paMkax HOBOTO lleproza oTcpoukm.

4.13.5. B ciy4ae HapylIeHUs] CPOKOB oriaThl Yciyr VcrmonHuTe b BIpaBe MPHUOCTAHOBHUTH MPHEM M 00pabOTKY
3aka30B 3aka3uuka A0 MOJHOIO MOralleHus 3aKazuMKOM 3a0JDKEHHOCTH nepen lcmonHuteneM, HAYUMCIUTH
HeycTolKy B pazmepe 0,3% oT cyMMbI IpOCPOYECHHOM 3aJ0DKEHHOCTH 33 KaXKIbIN KaJeHAApHbIN 1€Hb MPOCPOUKH,
a TaK)K€ OTMEHHUTDH 3aKa3bl, HE OIIaYeHHBIE 3aKa3YHKOM B CPOK.
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4.13.6. Hcnonuutens BrmpaBe mepecMaTpuBarh pasmep OnepannoHHOro cOOpa HE peXe OAHOro pasa B TOA C
00s13aTeIbHBIM yBeIOMIIEHHEM 00 3ToM 3akazumka. HoBbrii pasmep OmepannoHHOTO cOOpa BCTYMAaeT B CHITy IO
ncredennu 10 (mecsaTr) KaJeHJApHBIX JHEW ¢ MOMEHTA MOIYYeHHS yBeIOMIICHHUS. B cirydae Hecoryacusi ¢ HOBBIMH
yCIOBUSAMH 3aka3uuk B TeueHne 10 (gecsTH) KaleHAapHbIX AHEH ¢ MOMEHTa MOTyYeHHsI YBeIOMJICHUS HapaBsieT
Ha 37eKTpoHHOMY (hopmy Hcmomnutens otka3 ot odopmieHus 3aka3oB ¢ 0OTCpoukoil miarexa. Coriamenue oo
OTCpOYKE IIaTeXka B 3TOM CIIy4ae CUUTAETCS PACTOPTHYTHIM C JIaThl, YKa3aHHOU B yBenomiieHNu VcnomHurens, 6e3
HE00X0MMOCTH 0(OPMIICHHUS JOMOTHUTEIFHOTO COTIIAMIEHHS O PACTOPKEHUH.

4.13.7. Ucnonuutens BhopaBe B J000H MOMEHT BpEMEHH [0 COOCTBEHHOMY YCMOTPEHHIO OTMEHUTH
MpenIoCcTaBleHHbIN 3aKazunKy JIMMUT MOCTOIUIATHI M BO3MOXKHOCTH OIDIATHl YCIYT C OTCPOYKOM, HaIpaBHB
COOTBETCTBYIOIIIEE YBEIOMJICHHE 3aKa3unKy. 3aKa3yWK He BIIpaBe 3aKa3blBaTh YCIYTH C OTCPOYKOW IIIaTexka, a
Cornamienue 00 OTCpPOUKE IJIaTeXa B 3TOM CIIydae CUUTAETCSl PACTOPTHYTBIM C JaThl, YKa3aHHOW B YBEAOMIICHUU
Ucnonuutens, 6e3 HeoOXoauMocTH O(OpMIIEHUsS NOMOTHUTENBFHOTO COTJAlleHUs] O pacTopxkeHuu. [Ipu stom
Ycenyru, Ha orutaTy KOTOPBIX Oblila IIPeAOCTaBIeHa OTCPOYKa 0 JAThl MpeKpamleHus] OKa3aHus yCIyT, MOJIeXatT
oIiate B CPOKH, yKa3zaHHble B CornanieHun 00 OTCpOUKe IiaTexa.

4.14. Omnaara ycjayr nocpeacTBoM 0aHKOBCKOM KapThl.

4.14.1. B ciyuae omatel Yciayr OaHKOBCKOW KapToil 0e3 MPHCYTCTBHUSI KapToAepkartens (oruiaTa OaHKOBCKOU
KapTOW HeJIOCTYITHA TIPH OIUIaTe C OTCPOUKOil TuraTeska) McmomauTens B3umMaeT OpraHu3ainoOHHbBIN cOOp B pazMepe,
KOTOPBI PacCUHTHIBACTCS ¢ MOMOINBI0 (pyHKIMoHana Ilimardgopmer 1 otoOpaxkaeTcss Ha cTpaHUIle O(QOpPMIICHHS
3akaza.

5. YCJIOBUSA O®OPMJIEHUS, OTMEHBI U UBSMEHEHUSA 3AKA3A

S.1. llopsinok oTMeHbI 3aKka3a

5.1.1. B ciny4ae oTkaza 3aka34yuka (B TOM YHCJIE BBIHYKACHHOTO) OT OKa3aHHOM YyCIyru (BO3BpaT DJIEKTPOHHBIX
OuUJIeTOB M OJEKTPOHHBIX /I OWIIETOB, a Takke oTMeHa OpoHupoBaHus B Otensx), 3aka3dWK HampasisieT
HcnonHuTemnto 3anpoc Ha OTMEHY WM M3MeHeHue 3akas3a yepe3 JInuHblii KaOWHeT WK 10 3JEKTPOHHOH MouTe.
5.1.2. B rtewenme 24 wyacoB ¢ MoMeHTa 3ampoca McnomHutens uHQOpMHUpyeT 3aka3uhMKa O
BO3MOXHOCTH/HEBO3MOXKHOCTH W YCJIOBHSIX OTMEHBI WJIM HM3MEHEHHsS 3aka3a B COOTBETCTBHM C IpaBUIaAMHU
cootBercTBytomero IlocraBuinka, a Takxke cooOmaer 3aka3uuKy CyMMY, PacCUMTaHHAas K BO3BpaTy C y4eTOM
npumenenus: Tapugos, mrpados [locraBmnkoB u cepBUCHBIX cOopoB McnonHurens.

5.1.3. B ciygae cornacus ¢ npeaioxKeHHBIMH YCIOBUAMHU 3aKa34yrK MOATBEPXkKAAeT OTMEHY MU U3MEHEeHHe 3aKaza
yepe3 JIuuHpl KaOWHET WM 1O 3JCKTPOHHOW moure. Bo3BpaT cpelncTB ocyiiecTBisercs VcnojHUTENeM B
COOTBETCTBUU C paznenoM 4 O¢epTsl.

5.2. Yciaosus ohopMiieHNss, 00MeHAa M BO3BPaTa JJIEKTPOHHLIX ABHAONJIECTOB

5.2.1. 3a OpoHHpoBaHHE, BO3BpAT WM OOMEH DIIEKTPOHHBIX aBHaOmieToB Mcnomnurens B3uMaeT CepBHUCHBIN
cOop cornacHo BeiOpanHoro TapupHoMy TUIaHYy.

5.2.2. Bo3Bpar (aHHynIMpOBaHHE) U OOMEH OJEKTPOHHOTO aBMaOWIIeTa, BO3BpaT JCHEXKHBIX CPEACTB
3a HEHCIIOJIb30BaHHBIN (YaCTUYHO HCIIOJIb30BaHHBIA) DJIEKTPOHHBIN aBHaOMIIeT ocymiecTBisiercs: Vcnonnurenem
B CiTyJasix, korja VcnoigHuTens yHOJHOMOYEH Ha Takod Bo3BpaT [lepeBo3umMKOM, B COOTBETCTBHHM C MpPaBUIAMH
nepeBo3kd, Tapudamu, uHCTpyKimsMH [lepeBO3YMKOB, W 3aKOHOJIATEIBCTBOM CTpaHbl IlepeBo3umka u
MEXyHapOIHBIM 3aKOHOJIATEIbCTBOM, paTH(GUIUpOBaHHBIM cTpaHoi [lepeBo3unka.

5.2.3. Bo3BpaT MAEHEKHBIX CPEACTB 3a HEHCIIOJNB30BAaHHBIA (YaCTUYHO WCIOIB30BAHHBIN) ODIEKTPOHHBINA
aBHAOWIIET B CBSI3H C OAHKPOTCTBOM, ITPEKPAILEHHEM OIIepallHOHHO esTenbHocTH [lepeBo3unka BO3MOKEH TOIBKO
npu oOpaiieHnu Hanpsamyto K [lepeBo3unky.

5.2.4. CepBucHblii cOop 3a opopmieHne DIEKTPOHHBIX aBUAOWIIETOB, a Takke OnepauroHHBINH cOOp B ciydae
odopmiieHHUs 3aKa3a ¢ OTCPOUKOM TuraTexxa u OpraHu3aIliOHHBIN cOOp BKJIIOYAETCS B CTOMMOCTD 3aKa3a M B CiIydae
BO3BpaTa MJIM 00OMeHa DJIEKTPOHHBIX aBHAOMIIETOB 3aKa3uMKOM BO3BpATy HE MOUICKHUT. B ciyyae BBIHYXIEHHOTO
BO3BpaTa (OTMEHa peiica, IOATBEPKACHHOTO ABHANEPEBO3YUKOM, OOJIE3Hb MM CMEpPTh naccaxkupa) CepBUCHBIH
cOOp 3a BO3BpaT DIIEKTPOHHOTO aBHa0OUIIETa HE B3UMAETCs




5.2.5. B cnyuae BHecenus Ilonb3oBaTeneM (PUKTUBHBIX MMEH W HOMEPOB JOKYMEHTOB IpH OpOHHMPOBAHHUU
OnekTpoHHBIX aBuaOuieroB McmomHutenem B3uMaeTcs ImTpad, copa3MepHBIH CyMME COOTBETCTBYIOIIECTO
nBykpatHoro Tapuda ABuanepeBo3urka, mperbsiBICHHOro VcronHuTeNIO0.

5.2.6. B ciyuae Bo3Bpara DJIEKTPOHHBIX aBUAOMJIETOB, N3MEHEHUH CPOKOB U (MJIM) MapLIpyTa MoJeTa MM MHBIX
YCIIOBUH aBUANEpEBO3KH MPUMEHSIOTCS IPaBHJIa, YyCTAHOBJICHHBIE B CUCTEME OpOHHUPOBaHHS ABHANIEPEBO3YHNKOB.
5.2.7. Ilpu Bo3BpaTe WM U3MEHEHUN DJICKTPOHHBIX aBHAOMIIETOB 3aKa3uuK 00s3aH OIUIATUTH MITpadbl U COOpPHI
ABwmarnepeBo3UrKa COTIACHO MpaBmiIaM npuMeHeHus Taprudos.

5.3. YcaoBus odopmiieHusi, 00MeHa U BO3BpaTa JJeKTPOHHBIX /1 OWJIETOB

5.3.1. 3a 6poHHpOBaHUE, BO3BpAT WIH 0OMEH DICKTPOHHBIX #/1 OuneToB McnomauTens B3uMaeT CepBHUCHBIN cOOp
cornacHo BeiOpanHoro Tapuduomy miany.

5.3.2. U3menenne 3aka3a U OOMEH DIEKTPOHHOTO /I OuieTra He OCYIIEeCTBIAIOTCSA. [lomp3oBarens AOIKEH
OCYIIECTBUTH BO3BPAT DJIEKTPOHHOTO JKEIE3HOJOPOIKHOTO OMIIeTa M CO3/1aTh HOBEII 3akas.

Bos3Bpar DnekTpoHHBIX K/I OHIETOB ocylecTBisiercss B cooTBeTcTBuM ¢ [IpaBunamu [lepeBo3unka
http://pass.rzd.ru/static/public/ru?STRUCTURE_ID=5238, a Takxke B COOTBETCTBHH ¢ HH()OpMAIHEH, H3II0KEHHOM
B pazzmene caiita «BosBpar x/n OmmeroB» https://anywayanyday.business, SBISIOIIENCS HEOTHEMIEMONW YaCThIO
Hactosmiero Cornamenus. Bo3Bpar ocymiecTBiseTcst OJHIM U3 CIETYIOINX CIIOCO00B: uepe3 JInuHbIii KaOnHEeT Uin
MmocpecTBOM  oOpamieHuss B kaccy IlepeBozumka  (aapec  JOCTYNEH IO CJIEQYIOUIEH  CCBUIKE
http://pass.rzd.ru/sellpoints/public/ru?STRUCTURE _[D=5243).

5.3.4. CepBucHBII cO0p 32 odopMIeHHE DASKTPOHHOTO /11 Omrera n OnepauoHHBINH cOOp B ciaydae ohOopMIICHUS
3akaza ¢ oTcpoukoil miare:xka W OpraHu3anMOHHBIA cOOp B ciydae BO3BpaTa ODJIEKTPOHHOIO /I Owiera
3aKa3ynuKoM, BO3BpaTy HE MOJJICKHUT.

5.3.5. Ilpu Bo3sBpare OnekrpoHHOTO /1 Omiera 3aka3unk 00s3aH Takke OIUIATUTh mTpadbsl U cOopbl XK/m
MepeBO3UnKa COTIacHo mpaBuiiaM JK/1 mepeBo34nKa.

5.4. OT™MeHa ¥ BHeceHHe U3MEHeHUii B OpoHUpoBaHue HOMepoB B OTessix

5.4.1. 3a OpoHupoBaHHe, U3MEHEHHE WJIH OTMEHY OpoHHMpoBaHHs HOMepoB B Otensx Hcmomaurens B3uMaer
CepBucHBI cOOp coriacHO BeIOpaHHOTO TapudHOMy MiIaHy.

5.2.8.  Ecnm [lonp3oBarens 3aX04eT N3MEHUTH JaHHBIE JIUI, KOTOpbIe OyAyT MpokuBath B Otene (pamMuIin 0 JHOTO
WIA HECKOJBKUX MNPOKUBAIOLIMX), a TAKKE NaThl MPOXKUBAHMS, TUI HOoMepa u cam Otenb eMy HE00X0IUMO
AHHYJIMPOBATh 3aka3 W 3arem co3aaTh HOBBIH. B HCKIIOUMTENBHBIX cilydasaXx, OJid BHECCHUSA H3MEHEHU B
WHPOPMAITUIO O JIUIAaX, KOTOpble OyayT npoxuBathk B Otene, [1oip30BaTenb MOXKET 00PaTUTHCS B IICHTP MOIICPIKKH
kiueHToB VcnonHuTensi, KOHTakTHas uH(GOpMauus KOTOporo ykasana B Baydepe, n cooOmuTs HOMep 3akasa, u
HOBbIE JIaHHbIE MpOXKMBaromuX. JlaHHas yciyra, Kak NpaBWJIO, MPEAOCTABIAETCS OECIIaTHO, HO B HEKOTOPBIX
cirydasax HcnomauTtebs MOXKET B3UMAaTh JOIMOJIHUTECIIbHYIO IJIaTy 3a OKa3aHUEC YCIIYT'M BHCCCHUA N3MEHEHHH B 6pOHI).
HcnonHuTens Takke MOXKET 0TKa3aTh BO BHECEHUH U3MEHEHUH B OpOHBb, B 3TOM ciydae [lonp3oBarento Heo0XoanumMo
AHHYJIMPOBATh 3aKa3 M CO3/1aTh HOBBIH.

6. OTBETCTBEHHOCTbB CTOPOH
6.1. K mnpaBootHomennsasM CTopoH mno HacrosieMmMy JloroBopy NpHUMEHSIOTCS IOJNOXKEHHA JEMCTBYIOIIETO
3aKoHo arenbCcTBa Poccuiickoit Menepanuu.
6.2. VcnomHurenp, SBISSACh OQUIMATBHBIM areHToM W cybareHToM [locTaBIIMKOB yCnyr, MpUHHMAasi Ha cels
00s3aTeNbCTBA MO MPEICTABICHUIO HMHTEPECOB JAaHHBIX JIMI Tepell NacCaKUpPaMH, HACTOSIIUM YETKO
pasrpaHU4MBAET MEPY CBOEH OTBETCTBEHHOCTH 32 ICUCTBUS COOTBETCTBYIOIINX [I0CTaBIIMKOB yCiIyr, 8 MIMEHHO, HE
HECET OTBETCTBEHHOCTh 3a HETAaTHBHBIE IIOCIEICTBUS W YOBITKH, BO3HHUKIIHE B pe3yJbTare COOBITHHA H
00CTOSITENBCTB, HAXOAALIMXCS BHE cpepbl ero KOMIIETEHIINH, a TaKKe 3a IeHCTBUs (0e3AelCTBHE) TPETHUX JIULI.
6.3. Hu onna n3 CTopoH He BOpaBe MepegaBaTh TPETHUM JIMIAM CBOU IpaBa W OOS3aHHOCTU 10 HACTOSIIEMY
JoroBopy 6e3 nucekMeHHOTO cornacust Apyroid CTOpOHEI.
6.4. CTOpOoHBI 00S13yIOTCS BO3MECTUTH JIPYT APYTY pEabHBIN yIiepO, BbI3BAHHBIA HEHAAJIEKAIINM HCIIOIHEHHEM
00513aTeNBCTB N0 HacToAueMy JloroBopy B mopsiake, NpeAyCMOTPEHHOM JEHCTBYIOLIMM 3aKOHOAaTeNCTBOM PO.
6.5. V3MeHeHHe JIMYHBIX JAHHBIX JIOOOTO M3 MacCa)KUpoB B OGOPMIIEHHOM 3aka3e BEIET K YTepe CHIIbI
corilacoBaHHbIX B 3akaze Tapudos u Takc, Tak Kak Jyisi HK3MEHEHHS 3TUX JIAHHBIX NTacCaXupa B 3akaze HeoOX0aUMO
€ro OTMEHHUTH U 0OPMUTE HOBBIH. [lonb30BaTens npuHUMaET Ha ce0st Bce BOZMOXKHbBIE PUCKHU (0opMIiIeHHEe HOBOTO
3akasa, U3MEHEHHE CTOUMOCTH, BO3BPAT JEHEKHBIX CPEACTB U MPOY. ), CBSI3aHHBIE C €r0 JCHCTBUSIMH I10 JIOMYILEHHIO
omuOOK, HETOYHOCTEH B TPEIOCTABICHUN JTMYHBIX JJaHHBIX B 3aKase.

7. BABEPEHMUS Ob OBCTOSATEJBCTBAX
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7.1 3akmouas nactosmui JoroBop, CTOpPOHBI NPENOCTaBISAIOT OPYr Ipyry CIEAYIOIIKME 3aBepeHusi 00
00CTOATENHCTBAX, TOATBEPKAAIOT UX JOCTOBEPHOCTD U MPU3HAIOT, UTO 3aKII0YAIOT HacTosmwuid JJoroBop, a Taxxke
o opMILTIOT JTFO0BIE TOKYMEHTHI B COOTBETCTBHAY C HAM, TI0JIarasich Ha 3TH 3aBEPEHUS:

7.1.1. CTOpOHBI SBJISIFOTCS HaJUICKAIIUM 00pa3oM YUPSKIEHHBIMU IOPUINYCCKUMU JTUIIAMH, MTPABOMOYHBIMH B
COOTBETCTBUM C 3aKOHOJATENBbCTBOM Poccuiickoil @eaepaiiuy Ha 3aKiIoueHue HacTosmero Jlorosopa;

7.1.2. 3axmrouenue Hactosmiero JoroBopa He siiserca anst CTOpOH KpyHHOM CHENKOH, a TakKe CHENKOH, B
COBEpIIICHHH KOTOpPOH wmMeeTcsi 3amHTepecoBaHHOCTh cormacHo ['K P®, um He Tpedyer ocCyIIecTBICHUS
COOTBETCTBYIOIIMUX KOPIIOPATUBHBIX JACHCTBHIA;

7.1.3. HacTosmmwii J{oroBop moAmichIBaeTCs JIUIIOM, KOTOPOE B COOTBETCTBHH C ICHCTBYIOIINM 3aKOHOIATEIbCTBOM,
YCTaBOM W MHBIMH JIOKyMEHTaMH BIIpaBe IeHCTBOBATh OT MMeHH 3akazunka/VcromHuTens;

7.1.4. beun coBEpIICHBI BCE JICHCTBHSI, COOJIOICHBI BCE YCIIOBHS U MOJTyYSHBI BCE Pa3PEIICHUS U COTIachs, KOTOPhIC
TpeOyIOTCS I TOTO, 4T00bI CTOPOHBI MOTJIH 3aKIIFOYUTh HACTOSIIHK JJOrOBOp M BBIOIHATH CBOM O0S3aTEIILCTBA
10 HeMy, W 9TOOBI HacTosIwi JIoroBOp M 00s3aTeNbCcTBA IO HEMY OBUTH MPaBOMEPHBI, IEUCTBUTENEHBI U AMETTH
IOPUIUYECKYIO CUILY;

7.1.5. Hu mactosmmii [loroBop, HM HCIIOJIHEHUE €ro YCIOBUM HE HApyIIAlOT U HE OyIyT HapyllaTh HUKAKUX
MOJIOKEHUH 3aKOHOB M WHBIX HOPMATHBHO-TIPABOBBIX aKTOB, YCTaBa WM BHYTPEHHHUX AOKyMeHTOB CTOpOH,
JIOTOBOPOB ¥ UHBIX 00s13aTenbcTB CTOPOH Tepes] yYaCTHUKAMH, KPEIUTOPAMH, TOCYAapCTBEHHBIMI OpTaHaMH WJIH
HWHBIMHU JIUIIAaMU.

8. NOPAAOK PASPEIHIEHUSA CIIOPOB
8.1. Bce BozHuKarome pazHoriacusi CTOpOHBI pemaroT B MpeTeH3UOHHOM Topsiike. CTopoHa, KOTopas MoTy4yuiia
MpeTeH3mi, 00s3aHa e€ PacCMOTPETb W BPYYUTHh (AOCTaBUTh) MUCHMEHHBI MOTHBHUPOBAHHBIA OTBET JAPYTroOi
Croposne B Teuenue 10 (necartn) pabodnx JHEH C MOMEHTA TOTyYSHUS IPETCH3HH.
8.2. B cimyuae HEBO3MOXHOCTH BHECYJeOHOI'O YpPEryJMpOBaHMs BO3HHUKIIMX CIIOPOB W Pa3HOTIacuil, TaKOBbIC
MOJIJICKAT pa3pelIeHUu0 B ApOUTpaKHOM CyJie T. MOCKBBI B COOTBETCTBUHU C 3aKOHOAATEIHCTBOM Poccuiickoii
®depepauuu.

9. CPOK JIEMCTBUS JOIOBOPA, TOPSJOK EI'O UBMEHEHUSI U PACTOPXKEHUSI
9.1. Hacrosiuit /IoroBop MOKeT OBITh paCTOPTHYT:
- o coriameHuo CTOPOH B J1000€ BpeMms;
- 10 MHUIATUBE 10001 13 CTOPOH, HE paHee YeM uepes 5 (MATh) pabounx IHEH Mociie MMCbMEHHOTO YBEIOMIICHHUS
npyroit CTOpOHBI.
- 110 UHBIM OCHOBAaHMSM, NIPEYCMOTPEHHBIM HACTOSIINUM /[0roBOpOM M JEHCTBYIOLINM 3aKOHOAATENLCTBOM PO.
9.2. Ilpu n3MeHeHHH OAHKOBCKUX PEKBHU3UTOB, IOPUANYECKOTO U (PAKTUUECKOrO aJPEcOB, HOMEPOB TeNE(OHOB,
MEPEMMECHOBAHNUS U PEOPTraHU3alliy, IPUHATHH PEIICHNs] O Ha3HAYEHUH HOBOTO pyKoBoauTelNs, CTOPOHBI 00s3aHbBI
HEe MeHee yeM 3a 5 (msATh) pabouux AHEH IO MPEAroNaraéMoro M3MEHEHHUs] MUCbMEHHO cooOImaTh 00 3THX
W3MEHEHUSIX APYT IPYTy.
9.3. UcnonHuTEns BOpaBe B JII0OOH MOMEHT H3MEHUTH TeKCT OdepThl myTeM pa3menieHus: HoBoi Bepcun OdepTs
Ha caiite https://anywayanyday.business He MeHee yem 3a 10 (mecsiTh) KaleHAAPHBIX AHEH JO AaThl BCTYILUICHHS
TaKuX M3MeHeHUH B cuity. [IpunsaTinem 3akazuukoMm HOBOH Bepcun OQepTsl ABISIOTCS KOHKIIOAEHTHBIE IEHCTBUS
M0 MCIIOJIL30BAHMIO W/WITH oriaTte Y CIIyT, OKa3bIBaeMbIX VICIIOJHUTENEM HA HOBBIX YCJIOBHSX, IMOCIE BCTYIUICHUS
W3MEHEHHUIl B CHIIy, a TaKK€ OTCYTCTBHE OTKa3a OT TaKWX H3MEHEHHWH, HalpaBJIEHHOIO 3aKa3uWKOM B ajpec
Ucnonnutens B Tedenue 10 (gecsaTH) KaleHAApHbIX THEH ¢ MOMEHTA OIyOJIMKOBaHMUsI HOBOM Bepcun OdepTsl.

10. OBMEH JOKYMEHTAMUA

10.1. CTopoHBI BIIpaBe HAIIPABIIATH MPETECH3UH, YBEAOMIICHHUS, TPEOOBaHMS, OTBETHI Ha MPETEH3UH 1 UHBIC
IOPUIINYECKH 3HAYMMBbIE COOOIIEHUS 110 HACTOSILEMY JIOTOBOPY ITOCPEICTBOM CHUCTEM JIEKTPOHHOI'O
nokymeHnToobopota (3/10).
JlokymeHTsl, HampaBieHHble TmocpeacTBoM /10 W ToANHMCaHHBIE AIEKTPOHHOW MMOMAIMMWCHIO, MPU3HAIOTCS
pPaBHO3HAYHBIMU JIOKYMEHTaM Ha OyMa)XHOM HOCHUTEJE, TIOANMUCAHHBIM COOCTBEHHOPYYHOW IOAIUCHIO
YHOJHOMOYEHHOT'O JIMIA ¥ CKPEIJIEHHBIM HevaTbio (TIPH HAJIMYHH).
Jaroii momydeHus aapecaTom coodmeHus, HarpasienHoro no 310, cunraercs nara ero goctaBku B /10 cormacHo
otruetry cuctembl JJ10. B ciiydae TexHH4Yeckold HEBO3MOXKHOCTH oOMeHa mokymeHtamu mo /[0, a Takxke 1o
WHHULIUATHBE 01HOW 13 CTOPOH, AOMyCKaeTCsl AyOIUPYIOLIee HIIH CAMOCTOSITENIbHOE HAIIPABJICHUE TAKMX COOOILIEHHUH
nocpenctsoM [lourst Poccun 3aka3HbIM THCEMOM € YBEAOMIIEHHEM O BpYyUeHUH. B TakoMm ciryuae gaToi mosryyeHus
CUMTaeTCs JaTa BpyUeHHs COOOIIEHNs, yKa3aHHas B yBeZAOMJIeHHH o BpydeHnd. Otmpasienue coobmenui mo 30
HE HCKJIOYaeT MNpaBO CTOPOHBI MpoayoOnupoBath oTmpaBky mo Iloutre Poccum, omHako mocyneOHBIM CPOK,
YCTaHOBJICHHBIH J[0roBOpOM, HCUUCIISIETCS C JaThl EPBOTO MOTYUYEHHUS COOOIIEHNSI COOTBETCTBYIOIIUM CIIOCOOOM.
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10.2. CropoHBl BHpaBe Takke OOMCHHMBATHCS WHBIMH COOOIICHWSMH B IENsAX HCIONHeHUus Jloroeopa c
HCIIOJTH30BAaHUEM JICKTPOHHBIX CPEIICTB CBSI3H (2JIEKTPOHHBIE COOOIICHHS ).

Coobmmenus B agpec McomHUTENS HAITPaBJIAIOTCS TI0 afipecy: partners@anywayanyday.business

JlaToii mepenaun COOTBETCTBYIOIIETO COOOIICHUS CUUTACTCS JICHb OTIPABJICHUS COOOIICHUS 3JICKTPOHHOM TTOYTHI.
OTBETCTBEHHOCTH 32 MOJIYYCHHE COOOIICHUI U YBEIOMJICHHI BBIIIICYKAa3aHHBIM CIIOCOOOM JIS)KHUT Ha MOJTyYaroNIei
Croposne.

11. HEPCOHAJIBHBIE JJAHHBIE U KOHOUJEHIIUAJIBHOCTbD
11.1. 3akazuuk, seustonuiica cormacHo @enepanbHOMy 3akoHYy Poccuiickoit @enepanuu ot 27.07.2006 . N 152-
O3 «O mepCoHATBHBIX JaHHBIX» (Ianee — «3aK0H») OlepaToOpoOM IEPCOHANBHBIX JaHHBIX, Mopy4aeT McnomHuTe o
00paboTKy CIEAYIOUIMX NEPCOHANBHBIX NAaHHBIX (U3MUECKUX JHI: (aMUIus, UMs, OTUECTBO; JaTa POXKIACHHUS;
PEKBU3UTHl TOKYMEHTA, YAOCTOBEPSIOIIECIO JIMYHOCTh; HOMEpPa KOHTAKTHBIX Tese()OHOB; ajpeca SIEKTPOHHOM
MOYTHI; TIOJH30BATENLCKUE IAHHBIC (CBEJCHUS O MECTOIOJIOKEHNH; TUIT ¥ BEPCHsI ONIEPAIIIOHHOMN CHCTEMBI; THIT 1
Bepcusi Opaysepa; THII yCTPOMCTBA M pa3pelleHHe ero 9KpaHa; sS3bIK ONEpPAllMOHHONW CHUCTEMBI U Opay3epa; Kakue
CTpaHMIBI OTKPHIBAaET M HAa KakWe KHONKM HakuMmaeT [lonp3oBatens; mokymku Ilonmb3oBarens, BKIOYas CyMMY
3aka3a, mapamMeTpbl niepelieTa (HarnpaBlieHe, JaTta, peiic, aBHaKOMITaHH ), CIOCO0 OTUIATHI, KOTHYECTBO MACCAKUPOB.

11.2. 3aka3uumk mopydaeT ATEHTCTBY OCYIIECTBJIATh B TeueHUE cpoka neiictBus JloroBopa o00pabOTKy
MEPCOHANBHBIX JaHHBIX CYOBEKTOB C HCIIOJNIB30BAHHEM CPEACTB aBTOMATH3alWK W (WiaM) 0e3 WCIIONb30BaHUS
TaKOBBIX, BKJIFOYasi cOOp, 3aIMCh, CHCTEMATH3AINIO0, HAKOTUIEHHE, XpaHEeH!e, yTouHeHue (0OHOBIIEHHE, H3MEHEHNE),
W3BJICYCHUE, KCIIOJIb30BaHUE, 00C3JIMYMBAHKHE, OJOKHPOBAHUE, YIAJICHUE, YHHYTOXKCHHE, a TaKKe IepeIaBaTh
HCpCOHaHLHBIC JAHHBIC HOCTaBHII/IKaM nu napTHepaM JUIA UX O6pa6OTKI/I CHOCO6aMI/I n B LCIIAX, yKa3aHme B
HactosmeM llopydeHnn (BKOYasi TpaHCTPAaHWYHYIO TEpelady Ha TEPPUTOPUH HMHOCTPAHHBIX TOCYIApCTB, Kak
o0ecrneunBarouX, Tak He 00eCIeUMBaIONIUX aJICKBAaTHYIO 3aIIUTY MpaB cyobekToB [1]]).

11.3. lo nepenaun nepcoHaIbHBIX JaHHBIX 3aKa3uuK 00s3yeTcsl MOMYyYUTh OT CYOBEKTOB cOriacusi Ha 00paboTKy
WX TIEPCOHANBHBIX JAHHBIX Ha CPOK, CIIOCOOaMH W B IENSAX, YKA3aHHBIX B MOPYYECHHUH, B YACTHOCTH IEpeady
MEPCOHANBHBIX JaHHBIX ATEHTCTBY, [locTaBmykam u MHBIM maptHepam Vcnonautens. McnoiaHuTens \BIpase 1Mo
CBOEMY YCMOTPEHHIO 3allpalliBaTh CKaH KOMHUH IONyYEHHBIX 3aKa3uyMKOM COTJIACHH, a B CIydae IONyYeHUS
COOTBETCTBYIOIINX 3alPOCOB CO CTOPOHBI TOCYJApCTBEHHBIX OPTaHOB — OPWUTHHANBI IMONyYEHHBIX 3aKa3unKOM
coryacui. 3aka3uuk 00s3aH NMPEJOCTaBUTh COTJIacHs He mo3aHee 3 (Tpex) padoumx JHEeH ¢ aThl 3ampoca.

11.4. HcnonHutens BIpaBe MOTpeOOBaTh OT 3aKa3uMKa BO3MELICHUS YOBITKOB B pa3Mepe aJAMUHHCTPATUBHBIX
mrTpadoB, HATOKEHHBIX Ha HETO MO MPUYUHE OTCYTCTBUS yKa3zaHHBIX B . 11.3 Odeptsl cornacuii u (Wim) ux
HECOOTBETCTBUS TPEOOBAHMSAM 3aKOHOIATENbCTBA. 3aKa34unK 00s13aH BO3MECTUTH VICITOTHUTEINIO YOBITKH HE MO3/THEE
30 (TpuauaTH) KajdeHAAPHBIX AHEH C JaThl oy4yeHus: TpeOoBaHus AreHrcTBa. McmonHuTens Takke COXpaHseT 3a
co00# MpaBO MPHOCTAHOBHUTH OKa3aHUE YCIYr B CIIydae BBIIBICHUS UM CIy4aeB HEOJHOKPATHOTO HapyLICHHUS
3akazunkoM 1. 11.3 OdepThl 0 ycTpaHeHHs HAPYIICHUH.

11.5. 3a1<a3q1/11<, SABJIAACH OIEPATOPOM IMEPCOHAIBHBIX JAAHHBIX, HCCET B COOTBCTCTBUHU C 3dKOHOAATCIILCTBOM
OTBETCTBCHHOCTD IIEPE CY6’beKTaMI/I 3a CO6JHOIL€HI/IC 3aKOHOJATCIIbLCTBA O NIEPCOHAIBHBIX JaHHBIX.

11.4.00pabateiBasi TEepCOHAJbHBIE JaHHBIE, MepeAaHHble 3aKa3uukoM, VICIOJIHHUTENb PYKOBOJACTBYETCS
MPUHLIMIIAMH, H3JI0KeHHBIMU B [lonmntuke 00paOOTKM NepCOHANBbHBIX MAHHBIX, Pa3MEIICHHOM 10 CCHUIKE
https://anywayanyday.business/confidence.
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puioxenne 1
Oco0eHHOCTH O0Ka3aHMS OTAEJbHBIX BUIOB YCIYT

1. BPOHUPOBAHUE ABUABUJIETOB

1.1. Bces nrdopmartis, kacarommasicss paciiucaHus, HaTu9us MecT, TapudoB 1 MpaBuiI UX MpuMeHeHus, Takc, a
TaKXe APYIHX YCJIOBHH MPENOCTaBICHUS MPeNiaraeMblX YCIYyT IOCTYIHBI mocpenctsoM llnatdopmer B monHoM
COOTBETCTBHM C TE€M, KaKk OHa IMpeAcTaBleHa B cucreMe OpoHupoBaHus [locTaBImIMKaMu yCOyr WIH HX
YIOJIHOMOYEHHBIMH IIPEACTaBUTEISIMU.

1.2. HcnonaHutenps He MOXKET FapaHTUPOBATh MOJHOE OTCYTCTBUE HETOUHOCTEH B HEU, B CBSI3U C YEM HE HECET
nepex Ilonp30BaTeneM OTBETCTBEHHOCTH 32 JIOObIE OIMOOYHBIE JaHHBIE 00 yCIyrax, paBHO KaK U 32 IPUYXHEHHBIN
[Tonp3oBatento Bpe WK yOBITKY M3-32 HATMYUS OMIMOOK B HHQOpMAILIHH.

1.3. Bce mpeminoxkeHHs, IEHBI, a TaKXKe YCIOBUS OQOpMICHHS OJIEKTPOHHBIX aBHAOWIIETOB MOTYT OBITH
n3MeHeHsl 0e3 yBenomiieHus [lonp30BaTensi, orpaHMYCHBI 10 BPEMEHH, HAIMYHIO MECT M CPOKaM MPEABAPUTENEHOTO
3aKa3a, JaTaM MYyTEIIeCTBUs, CPOKAM MHHHUMAIBHOTO WJIM MaKCHUMaJbHOTO NpeObIBaHMS B MeCTe Ha3HA4YEHUS,
(akTOpaMu BBIXOJHBIX JTHEH U MIPA3IHUKOB, CE30HHBIM KOJIEOAHUSIM LIEH, JIMCTaM OXHIaHHs, a TAKKe 3a0acTOBKaMH
U BPEMEHHOH HepaboTOCIOCOOHOCTHIO CHCTEM OPOHUPOBAHUS W/WIIH TOABEPKEHBI APYTUM U3MEHEHUSIM, YCIIOBHAM
" OTpaHUYCHUAM.

1.4.  Bce yBemomiieHus: 00 M3MEHEHUHU B PACIMCAaHUH PEHCOB, MI3MEHEHUU a>pOIOpTa BhLIETA/IPUIIeTa, OTMEHE
peiica nin M3MEHEHUsIX JTI00BIX MHBIX ApaMETPOB pelica OCYIIeCTBIATCS McmomHuTeneM NTHCBMEHHO TI0 apecy
3NIEKTPOHHOM NMOYTHI, ykazanHOMY [lonb3oBaTenem npu opopmieHnu 3aka3a win B JInuHOM KaOMHETE B 3aripoce Ha
06MCH HJIKM BO3BpAT IPHU YCIIOBUHU IMOJTYUYCHUA YBECAOMIICHHA O JaHHBIX U3MCHCHUAX CO CTOPOHBIL HepeBO?;‘II/IKa.

L.5. IlepeBo3unk BmpaBe cOOOMUTH HaHHYIO WH(pOpMaluio Hampsmyio [lomb3oBaTento, HWCIONB3ys HOMEP
TejaeoHa, yKa3aHHBIH B OPOHMPOBAHMM WU IO yka3zaHHOMY Ilosb30oBaTeneM ajpecy 3JIEKTPOHHOW TOYTHI.
[Tonw3oBatens 00s3yeTcsi OCYIIECTBISATH MOHUTOPHHT COOOIICHU B MOYTOBOM SIIMKE, & TAKXKE COOOIICHUH MO
YKa3aHHOMY TeJe)OHHOMY HOMepy ¢ MOMeHTa odopmiieHHs 3akas3a 10 OKOHYaHUs MyTemecTBus. B mpoTnBHOM
ciyyae lcnonHuTens HE HeceT OTBETCTBEHHOCTH 3a HEyBEJOMIICHHE 00 HM3MEHEHMU B PAcCHHCAHUM PENCOB,
W3MEHEHUH a3pOIIopTa BbUIETA/TIPUIIETa, OTMEHE pefica HITH U3MEHEHUSX JII0ObIX MHBIX ITapaMeTpOB pelica B ciydae,
ecly Ipyu OpOHMPOBAHUH BO3LyIIHOH MepeBo3KH [loap30BaTens HE Mpe1oCcTaBIII CBOM KOHTAKTHBIE JaHHBIE (HOMED
TeneoHa, aapec 3JEKTPOHHOW IMOYTHl M T.1.), Jub0o Mcnomuurens He cMor cBszaThest ¢ Ilonmp3oBarenem 1o
YKa3aHHBIM KOHTaKTHBIM JIJaHHBIM, OOpPATUBIIKMCH XOTs OBl OJMH pa3 MO Tele(GOHHOMY HOMEPY WM aapecy
JJIEKTPOHHOM TOYTHl W Tp.), B TOM 4HCIE B pe3yjbTare mpenocrasieHus l[lonp3oBareneM HEKOPPEKTHBIX
KOHTAaKTHBIX JaHHBIX. B yka3aHHbIX cinydasx McnoimHWTENb He BO3MENIAeT MacCaXUpy YOBITKH, MPUIHMHEHHbIE
TaKuM HE yBeJOMJIeHHEeM. lcronHuTenb Takke He HECeT OTBETCTBEHHOCTH 3a HE NpelOCTaBJIEHHE yKa3aHHOW
WHPOPMAILIUK WM TpPEAOCTaBICHHE HEBEpHOH WHQOpPManUH B Cilydasx, Korja JaHHas wH(opMmanus He Oblia
MpenocTaBieHa WK Oblila NPEAOCTaBIeHA B HEKOPPEKTHOW (hopme HerocpencTBeHHO [lepeBo3unkom.

1.6.  Ilpu odopmiueHnr OPOHUPOBAHUS U MPOBEPKU LIEHBI WM B MHBIX LEJSX, NPH HATWIUN O()OPMIIEHHBIX
SHCKTpOHHBIX aBI/Ia6I/IJ'IeTOB NI 6pOHI/I Ha aHAJIOTMYHBIX MACCAKUPOB U aHAJIOTMYHBLIC JAThI, HepeBo3qMK MOXET
pacieHuBaTh 3T0O Kak Ayonukar. [lepeBo3urK BIpaBe MPUMEHSATh Pa3IHYHYIO IMOJUTHKY B OTHOIICHHH JBOHHOTO
OpOHUpOBaHUs, HO, KaK IPaBUJIO, €CIM AaHHOE OPOHMpPOBaHUE COBNAAaeT (OPOHb Ha OJJHOTO U TOT'O K€ [1AaCCaXHpa,
Ha OJIMHAKOBBIE PEHCHI U JIATHI WIIM Ha OIMHAKOBEIE PEHCHI, HO B pa3Hble, OIM3KKE APYT K APYTY Nathl), [lepeBo3unk
OCTaBJISIET 32 COOOH MPaBO MOJHOCTBHIO AHHYJIMPOBATh OJHY WM Bce OpoHu. [Ipu cozmanum OpoHH, Maccakup
MPUHUMAET Ha ce0s BCIO OTBETCTBEHHOCT 3a HAJIMUYHE AyOIMpYIOIINX OPOHUPOBAaHUH WM OpOHEH ¢ BHIMMCAHHBIMU
ouneramu, opopmieHHbIX TocpeacTBoM [lnatdopmbl nian M00BIX JPYTUX UCTOUHUKOB.

1.7.  CoOGcTtBeHHMKOM MecT A0 odopMieHHsS OJIeKTPOHHOTO aBmalwmiera sBisercs llepeBo3dmk, KOTOPBIN
ocTaBJIsIeT 3a co0Oi MpaBO CHUMATh MECTa, MEPEHOCUTH PEWChl M MEHSATh paclicaHhue U CTOMMOCTb. bpoHb He
sBIsieTcs: aDCOIIOTHOM rapaHTHel CTOMMOCTH M HAIMYHS MECT.

1.8. OrpaHuveHHe OTBETCTBEHHOCTH

1.8.1. Tlaccaxxup npuHUMaeT Ha ceOs BCIO OTBETCTBEHHOCTD 3a MOJATOTOBKY BCEX HEOOXOAUMBIX JOKYMEHTOB JJIs
noe3aku. [laccaxupy ciemyer 03HAKOMUTHLCSI U UCIIOJHATH BCE TPEOOBaHUS CTPAHBI B KOTOPYIO OH HAIPaBIIAETCS
OTHOCHTEIHHO O(POPMIICHHUS JOKYMEHTOB, HEOOXOJHMMEBIX IMPH BBIE3JIE U NPUOBITUH, a TAKXKE MPH TPAH3UTHOM
nepesieTe i CJASJA0BaHUs [0 BCEMY MapIIpyTy, HEOOXOIUMOCTH OQOPMIICHUS BH3, ACHCTBUTEIIBHBIX MACIIOPTOB,
JIOBEPEHHOCTEH WM HHBIX JIOKYMEHTOB JiIs Bble3na nereil, u T.1. Takum oOpasom, Mcmonnurenr He Hecer
OTBETCTBEHHOCTh 332 HETATHBHBIC TOCIICICTBUS U YOBITKH, BOSHUKIINE B PE3yJIbTaTe COOBITUN U OOCTOSATENBCTB,
HaXOSIIUXCsI BHE cepbl €ro KOMIICTCHIINH, a TaKXKe 3a AeicTBus (0e31elCTBIE) TPEThUX JIUII, B YaCTHOCTH:
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- B ClIy4ae HEBO3MOXKHOCTH BBIIIOJHEHHUSI MPHUHATHIX Ha ce0s 005S3aTeNbCTB, BCIEACTBHE HEAOCTOBEPHOCTH,
HEJOCTAaTOYHOCTH W HECBOEBPEMEHHOCTH CBEIEHWH W JIOKyMEHTOB, IpenocTaBlIeHHBIX [lomp3oBaTenem, wimm
Hapymenns [loms3oBaTenem ycnoBuit Hactosmero CorameHus Wik TpeOOBaHMH K TOKyMEHTaM;

- 3a geiictBus llepeBo3unka (M3MeHEHHE, OTMEHA, MEPEHOC, 3aJep)KKa peiica), 3a COXPaHHOCTb, MOTEPIO WIIH
MOBpEXICHUE Oaraxa, rpysa, LEeHHOCTeH U JOKyMeHTOB llonb3oBaTens (maccaxkupa) B TEUEHHE BCETO CpOKa MX
moe3nku. B STuX cimydasx oTBeTCTBeHHOCTh mepen llomp3zoBartenmem (maccaxupom) HecyT IlepeBozumku B
COOTBETCTBHM MEXAYHAPOIHBIMU [TpaBUIaMU U IEUCTBYOIINM 3aKO0HOAATENbCTBOM P®D. IIperensun [lonb3oBaTens
(maccaxkupa) paccmatpuBaioTcst IlepeBo3urKOM Ha OCHOBE 3aKoHOnaTenbcTBa PP W mpaBmin MeKAyHApOAHBIX
MIEPEBO30K;

- 3a IEHCTBYS TAMOYKEHHBIX 1 UMMUTPAIIIOHHBIX BIIACTEH;

- BCJIeACTBUE orpannyeHus mnpasa llonp3oBaTens (maccaxupa) Ha Bble3 U3 PO wim MHOTO MyHKTa OTIIPAaBICHUS
KOMIIETEHTHBIMH OpraHaM¥ COOTBETCTBYIOLICH CTPaHBI;

- 32 JAEWCTBUS KOHCYJIBCTB MHOCTPAHHBIX TOCYJIApPCTB, B TOM YHWCIE 32 3aJCPKKY, OTKa3 WIH M3MEHEHHE CPOKOB
BBIJIa4X BHE3IHBIX BU3;

- 3a mociencTBus HapyieHus I[lonp3oBareneM (macca)kMpoOM) TaMOXKEHHBIX M MOTPAaHUYHBIX (OPMaNbHOCTEMH,
MpaBWII TPOE3/a W TPOBO3a Oaraxa, a TakKe HAPYIIEHUS OCOOBIX MPAaBWI IMOBEACHUS B CTPaHE BPEMEHHOTO
npeObIBaHYS,

- 3a orcyrcTBre y [lonp3oBaTens (maccakupa) NpOe3JHBIX JOKYMEHTOB, BEIIAHHBIX eMy McnoiaHuTenem;

- 3a HesBKY wim ono3fnanue [lomp3oBartens (maccaxupa) Ha peiic;

- 3a HecoOmoienne [lomp3oBaTenem (MmaccaKupoM) yCTaHOBICHHBIX [lepeBO3UMKOM IMpaBuil MOBEACHUS Ha OOPTY
BO3YIIHOTO CY/HA;

- 3a oTcyTcTBHe y [lonbp3oBarens (maccaxupa) opopMIICHHBIX 3arPaHUYHBIX ITACIIOPTOB K MOMEHTY Havajia MOe3IKH,
COOTBETCTBYIOIINX JOKYMEHTOB, PETYIHPYIOIINX BOTIPOCHI BhIE3/1a HECOBEPIICHHOIETHUX B Bo3pacTe 10 18 mer;

- 34 IOJJIMHHOCTL U NPaBUJIBHOCTDH O(I)OpMHCHI/IH JOKYMCHTOB ITacCaxupa (ILOCTOBCpHOCTI) COACPpKAIIUXCA B HUX
CBEJCHHUN).

2. BPOHUPOBAHME XK/]I BUWJIETOB

2.1.  Bcs unpopmanus, Kacaromascsl paclucanusl, HaTM4YHs MecT, Tapu(OB U MPaBUII UX IPUMEHEHHS, a TaKKe
IPYTUX YCIOBUH MPEAOCTABICHUS MPeIaraéMbIX YCIyT TOCTYIHBI mocpeacTBoM IlnaTdopmel B monHoOM
COOTBETCTBHU C TEM, KaK OHa MpeJICTaBIeHa B cucTeMe OpoHupoBaHus [lepeBo3unka MM ero ynoJIHOMOYEHHOTO
npencTaBuTens. McrnonHnuTens He MOXKET TapaHTHPOBATH TIOJTHOE OTCYTCTBHME HETOUHOCTEH B HEH, B CBA3U C UeM He
HeceT nepen [Tomp3oBaTeneM OTBETCTBEHHOCTH 3a JF0OBIE OIIMOOYHBIE JaHHBIE 00 YCIIyrax, paBHO KaK U 3a
npuanHeHHbIH [lonp3oBaTtento Bpen M yObITKY M3-32 HATMYUS OIIMOOK B MH(QOpMAaLKu.

2.2. ITocne omnatel 3akasa, McrionHuTENb HANIPABISAET HA aipec NEKTPOHHOM MMOYTHI, yKa3aHHBIN IpU
coznianny JInunoro kabuHeTa, KOHTPONBHBIN KyNIOH DIIEKTPOHHOTO /] Oniera.
2.3.  Jlus ocyliecTBICHHS IPOE3/ia Ha JKEIEe3HOI0POKHOM TPAHCIOPTE W/UiIM NPOBO3KH Oaraxa, [lonp3oBarens

00513aH MPONTH DNEKTPOHHYIO PETUCTPALMIO, B TOM CIIydae €ClIM TaKkas PerrucTpalisi BO3MOXHA B COOTBETCTBUH C
ycnosusiMu [lepeBo3urka, mocie yero [lonp3oBartens momyuaet [locamounsiii KyIoH DIEKTPOHHOTO
YKEJIE3HOJOPOKHOTO OueTa.

2.4. Hcnonnutens B3umaet ¢ [lonp3oBaresnst COOpbI, KOTOpbIE BKIOYAIOTCS B CTOUMOCTD 3aka3a. COOpEI
ycTaHaBiuBaroTcs VconHuTeIeM B OJJHOCTOPOHHEM IOPS/IKE Ha JIEHb 0pOPMIICHUSI COOTBETCTBYIOIIECH YCIyTH U
otoOpaxkarotcs nocpenctsoM [lnardopmel ipu opopmieHun 3akasa, peain3aiuy BO3Bpara.

2.5. OrpanuyeHue 0TBETCTBEHHOCTH

2.5.1. Tlaccaxup npuHUMAET Ha ceOS BCIO OTBETCTBEHHOCTH 32 MMOJATOTOBKY BCEX HEOOXOIUMBIX JOKYMEHTOB IS
noe3aku. [laccaxupy ciemyer 03HAKOMUTHLCS U UCIIOJHATH BCE TPEOOBaHUS CTPAHBI B KOTOPYIO OH HAIPaBIISAETCS
OTHOCHUTEILHO O(OPMIICHHUS JOKYMEHTOB, HEOOXOIMMBIX MPH BbIC3[€ M MPUOBITHH, a TAKKE NMPH TPAH3UTHOU
MOE3JIKEe JIJISl CTISJIOBAHUS 110 BCEMY MaplIpyTy, HEOOXOJUMOCTH O(QOPMIICHUS BH3, JCHCTBUTEIBHBIX MTaCIIOPTOB,
JIOBEPEHHOCTEW WM WHBIX JIOKYMEHTOB JiIs Bbe3na nereil, u T.1. Takum oOpasom, Mcmonnurens He Hecer
OTBETCTBEHHOCTh 332 HETATUBHEIC TMOCIIECTBUS M YOBITKH, BOHHKIIHE B PE3YIHTATe COOBITHIA M OOCTOSTEIIBCTB,
HaXOSIIUXCS BHE Cepbl €ro KOMIICTEHIIMH, a TAKXKe 3a JeiicTBHs (0€31elCTBUE) TPEThUX JIHII, & UMEHHO:

- B ClIyda€ HCBO3MOKHOCTU BBIIIOJHCHUSA IMPUHATBIX Ha cebs O6$IBaTeJ'H>CTB, BCJICACTBUC HCIOCTOBCPHOCTH,

HEAOCTATOUYHOCT MW HECBOCBPEMCHHOCTHU CBe)IeHI/Iﬁ U OOKYMCHTOB, IIPEAOCTAaBJICHHBIX HOHL?,OB&TGJI@M, niIn
HapylmeHusd Ilonp3oBaTenem yc.]'IOBPII?I HaCTOAIICTO CornaneHus uin Tp€6OBaHI/1ﬁ K JOKYMCHTaM,
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- 3a nefictus IlepeBo3urka (M3MEHEHHE, OTMEHA, TIEPEHOC, 3a/Iep>KKa OTIPABICHHS TOC3]IOB), 32 COXPAaHHOCTH,
MOTEPIO WM MTOBPEXACHNE Oaraxa, rpy3a, IeHHOCTeH 1 ToKyMeHTOB llomp3oBaTens (maccaxupa) B TEUSHHE BCETO
CpoKka uX moe3fKku. B aTux cimyuasx orBercTBeHHOCTH mepen llomp3oBarenem (maccaxupom) Hec€r [lepeBo3unk B
COOTBETCTBHUH MEXKIYHAPOTHBIMU MTpaBUIaMH U NEUCTBYIOIINUM 3aKkoHOAaTeNLCTBOM PD. Ilperensun [lonb3oBaTens
(maccaxupa) paccMatpuBaroTcs llepeBo3uMKOM Ha OCHOBE 3aKOHOJATENbCTBA PD ¥ mpaBHi MexITyHapOIHBIX
MIEPEBO30K;

-3a ,HGP'ICTBPIH TaMOXXCHHBIX U UMMUTPAIITUOHHBIX BHaCTeﬁ;

- BcueacTBre orpaHndeHns npasa [loms3oBaTens (maccaxkupa) Ha Bble3[ M3 PO mnmm WHOTO MyHKTa OTIIPABIICHUS
KOMIIETEHTHBIMU OpraHaMH COOTBETCTBYIOIICH CTPaHBI;

- 3a JIEUCTBUS KOHCYJIBCTB MHOCTPAHHBIX TOCYAAapCTB, B TOM YHCJIC 3a 3aJCPXKKY, OTKA3 UJIN U3MECHCHUEC CPOKOB
BbIJa41 BHC3AHBIX BU3,

- 3a mociencTBus HapymeHus [lomp3oBaTteneM (TTacCaXMPOM) TAMOXKEHHBIX W MOTPAHUYHBIX (HOPMaIbHOCTEH,
IpaBWJI TPOE3[a W MpoBo3a Oaraxka, a TakKe HapyHOICHUs OCOOBIX NpaBHJ IOBEJCHUS B CTPaHE BPEMEHHOTO
npeObIBaHHUS;

- 3a orcyrcTBue y [lonp3oBaTens (maccaxupa) Ipoe3JHbIX JOKYMEHTOB, BbIIAHHBIX eMy McnonHuTenem;
- 3a HesIBKY Wi onozaanue [lonp3oBarens (maccaxxupa) K MECTY OTIpaBIICHHUS TOE371a;

- 3a HecoOmoaeHue [lonp3oBaTeneM (MaccakupoM) YCTAHOBJICHHBIX MMEPEBO3YMKOM IPABUII MTOBEJCHUS B BaroHe
oe3aa;

- 3a orcytcTBHe y [lomp3oBarens (maccaxxupa) opopMIIeHHBIX 3arpaHUYHBIX ACIIOPTOB K MOMEHTY Havajla HOe3aKH,
COOTBETCTBYIOIINX JOKYMEHTOB, PETYIHPYIOIIUX BOIPOCHI BbI€3/1a HECOBEPIIEHHOIETHUX B Bo3pacTe 10 18 jer;

- 3a MMOJJIMHHOCTH M MPABHIBLHOCTH O(hOPMIIEHHS TOKYMEHTOB TMaccakupa (IOCTOBEPHOCTh COAEPIKAIIUXCS B HHUX
CBEJICHUT).

3. BPOHVUPOBAHUE HOMEPOB OTEJIEH

3.1.  Bcs undopmanus, xacaromascs onucanusi Oteneil, HOMEpPOB, HaMW4YMsg MecT, TapudoB M HpaBMWII HX
MPUMEHEHHUs, a TakXe JAPYyTruX YCJIOBHH TPENOCTAaBIEHUS MPEIaraeMbIX YCIyr JOCTYIHBI ITOCPEICTBOM
[Mnarpopmer B CucreMe B IMOJHOM COOTBETCTBMU C TEM, KaK OHa IpeJCTaBlIeHAa B CHCTEME OpOHHPOBAHHS
HeniocpeacTBeHHO Otemsimu nim  [locraBmmkamu ycimyr. Mcenonaurtens He Hecer nepex llomb3oBarenem
OTBETCTBEHHOCTH 3a JIF00bIe OIMOOYHbIC JJAHHBIE 00 yCiIyrax, paBHO Kak W 3a npuunHeHHbIi [lonp3oBarento Bpen
WK yOBITKH M3-32 HANWYHS OIIMOOK B HH(pOpManuu. VcromHUTEeNb He HECET OTBETCTBEHHOCTH 32 HECOOJI0IeHHE
[locTaBmukamMu yciyr yCIOBHH OpOHHMPOBaHMS W NPaBWI, TaK KaK JIAHHBIC YCJIOBUS M MpaBHJa HaXOASATCS B UX
WCKIIIOYUTEIBHON KOMIIETEHINH.

3.2. VYposenb «3B&aHoctn» Otens, oroOpaxkaemblii mocpeactBoM IlnaTdopmel, sBiseTcss cyObEeKTUBHON
OLIEHKOW KauecTBa oka3biBaeMbIx OteneM yciyr 1o MHeHHIo [locTtaBmmkoB yciyr u akcnieptoB Mcnonnurens, He
cBsi3aH ¢ ouIManbHBIME KiaccupukanusiMu OTenei, MOKET UM He COOTBETCTBOBATH U OTIPE/IENICH HCKITIOYUTENLHO
C ILIeNbI0 YIPOIIeHHs ToucKa rpu Beibope Otenst Ha dTarne OpoHMpoBaHUs. VcrmomHuTeNnb He MPUHUMAET U HE
paccMaTpuBaeT npereH3un llonb3oBaTeneil W/HIM TPETHUX JIML, CBSI3aHHBIE C HECOOTBETCTBHEM YpOBHs OTerns,
oroOpakaemoro mocpeactsoM Ilmardopmbl, ypoBHiO OTells M0 KakoW-1u00 M3 O(UIIMANBHBIX Kiaaccu(uKaimii
(BruTROUAst KITaccU(UKAIHIO U YpOBeHb OTeJIsl, ONpe/IeNICHHBIH U YKa3bIBAEMbBIH ITOCTIETHUM CaMOCTOSTEIIHHO).

3.3. B cnyuae npenocraBieHusi otaensHeiMi Otensimu TapudoB mo Oojiee HU3KOW IIeHE Ha OIpeeSICHHbIC
nepuo/ipl ipedbiBanus, [lonbp30BaTeNb OCBEIOMIIEH U COTIIACEH C TeM, YTO Mpejsiaraembie Tapudbl MOTYT UMETh
CreLUalIbHbIE OTPAaHUYEHUS] U MpaBUjia NPH aHHYJSIMU WIKM BO3BpAILEHHH JCHET 3a OPOHHpPOBaHHUE, C KOTOPHIM
Hcnonuutens 06sa3an o3HakoMuTh [losib30Barens 10 moATBepKACHUS 3aKasa.
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34. B HekoTopeIx ciydyasXx 10 AaThl 3ae3na OTenb BOpaBe 3a0JIOKUPOBATH HEOOXOMUMYIO [UIS OTLIATHI
OpOHUpOBaHUS CyMMy Ha OaHKOBCKON KapTe, MOKPBIBAIOIIYID CTOMMOCTh OT OJHOW HOYH JIO BCEro Cpoka
MPOKUBaHUS. DTa MPOIeypa SABISIETCS MPOBEPKON BaIHIHOCTH OAHKOBCKOW KapThl, a TAKXKe SBISETCS MEpOM
MPEIOCTOPOKHOCTH (CHU)KEHUST KOMMEPUYECKOT0 pHUCKa), mpeanpuHuMaeMoit Otenem Ha ciydall Hesaesna WK
HECBOCBPEMEHHOW OTMEHBI OpoHMpoBaHWsA. B Tom cnyuae, ecnu McrnonHuTenb NpEAOCTaBISAECT YCIYTd IO
OpormpoBannto OTeneil, KOTOpble IODKHBI OBITh OIUIAY€HBI cpaszy mpu odopmieHnn 3akasza, McmomHuTenb
OJIOKMPYET W/WITM CHUMAET MOJHYI0 CTOMMOCTH 3aKasa IpH oriaTe 0aHKOBCKOW KapToil.

3.5. 3a ycmyrum mo OponupoBanmuio Oteneif, a Takke 3a OTKa3 OT NAaHHBIX yciuyr VICHOJTHWTENh B3UMaeT C
[Tonp3oBatenss COop, KOTOPHIH, Tpu ohOpMIICHHH OpOHHM, MOXKET OBITh BKIIFOUEH B CTOMMOCTHL 3akaza. Coop
ycTaHaBIuBaeTcsl McnoiaHuTeneM B OJHOCTOPOHHEM TMOPSAKE HAa JeHb 0(hOPMIICHHSI COOTBETCTBYIOLICH YCIyTH H
otoOpaxarorcst mocpeacTBoM [lnardopmer npu odopminerHnn 3akasza UM aHHYIISILAU OPOHH.

3.6. OrpannyeHue OTBETCTBEHHOCTH

HcronHuTenh HE HECeT OTBETCTBEHHOCTh 332 HETaTHBHBIC IOCIEACTBHSA M YOBITKH, BO3HHUKIINE B pe3ylbTaTe
COOBITUH U OOCTOSATENLCTB, HAXOSAIIMXCS BHE cephl ero KOMIETEHIINH, a Takxke 3a JehcTBus (Oe3neiicTBue)
TPETbUX JIUI, 4 UMCHHO!

- B CIlydae HEBO3MOXXHOCTH BBIIIOJIHEHUS TIPUHSITHIX Ha ceOs 0053aTeNnbCTB, BCIEACTBHE HEIOCTOBEPHOCTH,
HEJIOCTATOYHOCTH ¥ HECBOCBPEMEHHOCTH CBEACHHM M JOKYMEHTOB, IpenocTaBieHHBIX l[loip3oBarenem, wuiu
Hapymienus [Tons3oBaTenem ycnoBuii Hactosimero CoriamieHus Wik TpeOOBaHUM K IOKYMEHTaM;

- 3a getictBusa Oteneii/[locTaBuuKoB ycinyr;
- 32 AEUCTBUS TAMOXKEHHBIX 1 UMMHIPALIMOHHBIX BIACTEH;

- BCJIEJCTBUE orpaHnveHus mpasa Ilonp3oBaTens (maccaxupa) Ha Bble3a W3 PO wiu MHOTO MyHKTa OTIIPaBICHUS
KOMIIETEHTHBIMU OpPraHaMH COOTBETCTBYIOLICH CTPaHBI;

- 3a JleICTBI/IH KOHCYJIBCTB MHOCTPAHHBIX T'OCYAApCTB, B TOM YHCJIE€ 3a 3aJICPKKY, OTKa3 WJIN U3MCHCHUE CPOKOB
BbIJJa41 BBC3IHBIX BU3,

- 3a mociencTBus HapymeHus [lomp3oBaTteneM (TTacCaXMPOM) TAMOXKEHHBIX W MOTPaHUYHBIX (HOPManbHOCTEH,
MpaBWI Tpoe3/ia U MpOBO3a Oaraxa, a TakkKe HapylIeHUs 0cOOBIX TPABWII TOBEJIEHWS B CTpaHE BPEMEHHOTO
npeObIBaHYS,

- 3a oTcyTcTBHe y [lonb3oBarest/TpeThux uil Bayuepa, BeiganHoro emy VcnoaHurenem;
- 3a He3ae3]1 WM HeCBOoeBpeMeHHEIH 3ae311 [loms3oBarens (TpeThux snir) B OTenb;
- 3a HecoOroienue [losp3oBaresieM (TPEThbUMHU JIMIIAMK) YCTaHOBIIEHHBIX OTEeM IIPaBHII;

- 3a MMOJIMHHOCTH M PaBUILHOCTE odopmiteHus [lonp3oBareneM (TpEeThIUMH JIMIIAMH ) JOKYMEHTOB (JJOCTOBEPHOCTh
COZIEPIKAINUXCS B HUX CBEICHUN).

IOPI/II[I/I‘IECKI/Iﬁ AJIPEC U BAHKOBCKHUE PEKBU3UTHBI
00O «DuuseidaIIEH Typ»

MHH: 7725289400 KIIIT: 772501001

Anpec mecta HaxoxeHus: 115114 r. Mocksa, [lepOeHeBckas HabepexHas, 1.7,
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